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DEAR ADESSI AND ALL  
THOSE WHO ENJOY LEARNING,

We have made major improvements to our popular Further 
Training Catalogue and are now presenting the adesso 
Learning Guide for the first time for 2023. And the new 
name says it all – in two respects. Firstly, the title now clearly 
shows that we are steadily expanding our English-language 
offering, which fits in well with our progressive policy of 
internationalisation. Therefore, this year for the first time we 
are also offering an English-language version of our learning 
and training program, which includes the training courses that 
we also offer to our international adessi. 

Secondly, a learning and development process has a great 
deal to do with change. With its high-quality structure and 
content, our Learning Guide is designed to provide each of our 
employees and managers with even better guidance when 
choosing a suitable development pathway. 

Our mission at adesso is to promote both professional and 
personal development in the best possible way. That’s why 
we are vigorously promoting learning and development topics 
such as a modern, needs-based learning culture that is condu-
cive to learning as well as greater diversity and customisation 
in terms of the training courses we offer. 

I hope you are also satisfied with the results and wish you 
a great deal of enjoyment and a good overview with the 
Learning Guide.

Dirk Pothen, 
Member of the Executive Board
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A GREAT PLACE  
TO LEARN 

NEEDS-BASED, DIVERSIFIED AND PRACTICAL:  
THAT’S OUR LEARNING CULTURE.

NEEDS-BASED
The adessi are the focal point of everything we do. 
The self-organised communities of practice, our 
more than 350 learning and training courses and the 
customisable Learning Journeys are geared to meet 
the individual learning needs of the adessi. 

DIVERSE AND FLEXIBLE
The various learning formats, the “learning on 
demand” options and the availability of self-man-
aged learning, regardless of time and place, create 
a contemporary and sustainable learning experience 
for the adessi. No matter where and when you want 
to learn – it’s all possible.

PRACTICAL AND RELEVANT TO BUSINESS
We communicate our knowledge in a practical and 
applicable manner. True to the motto “From adessi 
for adessi”, sharing knowledge is an essential part 
of the adesso learning culture. Our trainer commu-
nity, consisting of professional experts and trainers, 
continues to grow and is a real USP.
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“Learning and training are top priorities at adesso. As a ‘great place to learn’, 
we want to provide you with valuable perspectives and development opportunities, 

both within your job and beyond, as every job is so much more fun when you can 
develop yourself, when you can learn and discover new things. The fact that this 

further training is as natural to us as the work itself is definitely something special. 
At adesso, working and learning go hand in hand.” 

Kristina | Head of Human Resources

An overview of the various elements of  
our diverse learning and training program
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Forms of learning –  
how do you structure your 
“great place to learn”? 

Do you prefer to learn through interaction with others or  
in a flexible, self-organised way when it matters most?  
Our Great Place to Learn focuses on you and your individual 
needs and (learning) preferences. 

Whether communities of practice, self learning or target-
group-specific learning experience platforms, podcasts, 
blog posts or interaction via peers and networks – 
the adesso learning landscape is both colourful and diverse. 

And because of this diversity, we will briefly introduce  
you to a few of our typical adesso learning formats and 
their respective focal points. 
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Do you like to learn in a self-organised  
way together with others? Formats that  
thrive primarily on and through dialogue: 
>  Communities of practice 
>  Peer learning 
>  Working out loud (WOL)
>  Conferences and conventions

Do you enjoy learning flexibly, on your  
own and when it suits you? Formats that  
primarily help you do so: 
>  Learning experience platforms 
>  Podcasts 
>  Self learning courses 
>  Blog articles

Are you interested in acquiring adesso know-how, 
sharing topic-related best practices and exchanging 
ideas with other adessi at a specific time? Then the 
following formats are the right ones for you: 
>  Internal events
>  Face-to-face training courses 
>  Live online training courses 
>  Blended learning formats





graduation-cap

“What I particularly 
appreciate about the adesso 

learning culture is the wide range 
of opportunities to keep finding 

new inspiration for my everyday work, 
such as through the adesso podcast 

‘IT-Tacheles’ or ‘adesso MIND’.”

Alexandra | Team Leader & 
Managing Consultant
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The eCampus – our 
centralised learning 
management system

With its widely varied range of options, the eCampus is 
the pivotal point for your training. From registration to 
evaluation, you can manage your training processes here 
and design your own personal Learning Journey. 

More than 350 learning and training opportunities 
await you on the eCampus – subject-related and 
interdisciplinary training in a variety of learning formats 
that allow you to learn in the way that suits you best. 
The eCampus offers you the following training formats: 

>  Face-to-face training 
>  Live online training 
>  Blended learning 
>  Self learning courses 
>  Peer learning 
>  Licences for learning platforms 
>  Free learning resources 

And our eCampus is steadily growing – it is the 
centralised learning platform for a wide variety of 
knowledge sources – from adessi for adessi. We hope 
you enjoy your Learning Journey on the eCampus.
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“The eCampus is the 
hub of my training activities. 

I can simply register for training courses 
and monitor the entire process via my 

dashboard. Moreover, I can easily access 
learning platforms via the eCampus as well 

as self learning courses at anytime from 
anywhere and benefit from the training 

they provide.”

Tim | Team Leader Testing

eCampus
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Digital learning@adesso – 
new Work calls for 
new learning

Changes in our working world also require us 
to rethink the way we learn. In an increasingly 
complex world, knowledge is becoming more 
and more short-lived, making it necessary to 
continuously develop one’s own professional but 
also personal skills. 

At adesso, we focus in particular on the growing 
range of digital learning opportunities to supple-
ment our extensive range of synchronous training 
courses. The use of our flexible self learning, 
microlearning and learning-experience platforms 
enables us to combine work and learning more 
effectively than ever. 


Now and wherever  

you are – all self learning 
courses are freely avail-
able with just one click.
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“The digital learning 
courses allow me to provide 

my staff with a Learning Journey 
that takes account of their individual 

level and supports them on their path. 
Especially for new adessi starting on a 

project at short notice, this offers 
tremendous added value.” 

Andreas | Team Leader

INTEGRABLE
Our digital learning program is designed to support 
learning in the so-called “moment of need”. The 
ideal availability, regardless of time and place, 
enables users to flexibly integrate learning in their 
everyday working life.

NEEDS-BASED 
Digital learning courses at adesso are structured 
to enable you to learn exactly what suits your 
individual needs – a variety of formats and 
media make this possible.

PRACTICAL
We are aware that adessi learn best in a prac-
tical and user-oriented context and that’s 
what we focused on when choosing our digital 
learning scenarios. Newly gained knowledge 
can be transferred directly into the business, 
making entry into new projects a success, even 
at short notice.
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Learning communities – 
collaborative  
learning@adesso

Learning together and in a self-organised way outside the 
training premises – that’s how our learning communities 
work. Here you can exchange ideas with enthusiastic, like-
minded people on a broad range of current topics, develop 
them further and thus promote the subject area for adesso. 

The learning communities are just as diverse as the adessi 
themselves and our project business. These are just a few of 
our learning communities: 
>  IT career changers 
>  Agility 
>  Project management 
>  Architecture 
>  and lots more

Learning at adesso means more than just formal 
learning – we follow the “70:20:10” learning model 
approach, structuring learning processes as follows: 
10 % formal learning, 20 % social learning through 
interaction and 70 % learning on the job by dealing 
with challenges in everyday working life.
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70:20:10 learning model

“I personally first 
ventured into IT with adesso 

and am familiar with the challenges. 
It’s definitely much easier with a supportive 

learning community. In the IT career-changer 
community, you meet adessi with the same 

interests, we exchange ideas, give one another 
useful tips and have established a good network 

among ourselves. This way we can learn (new 
things) together and achieve our aims 

more quickly, both for ourselves and 
for adesso.” 

Verena | Senior Consultant

Learning through 
work-related  
challenges

Learning through  
conventional further training

Learning  
through  
interaction

70  %

10  %

20  %
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Talent Development@adesso


THE HR TALENT DEVELOPMENT TEAM WILL 
ADVISE YOU WITH TWO TEAMS OF EXPERTS 

ON A VARIETY OF FOCAL POINTS:

The Corporate Learning & 
Training (CLT) team can advise 
you in all matters relating to:

>  Learning and training activities in 
the Learning Guide, including:  
– adesso qualification programs 
– Learning Journeys 
– Licences and learning platforms 
– Certificates

>  The eCampus Learning Manage-
ment System 

>  New training topics and new 
(digital) learning formats 

>  Trainer community 
>  External and in-house training with 

external trainers

The Developing Leaders & Culture 
(DLC) team will assist you with  
topics such as:  

>  Leadership development, including: 
– adesso Qualified Leadership 
–  Training specially designed 

for managers 

>  Team portfolio  

>  Talent pool  

>  adesso Development Tandem 

>  Coaching 

>  Diversity and She for IT 

>  Career development models 

>  adesso (management) culture 

>  adesso family

Do you want to attend a training course that isn’t in the Learning 
Guide? Or would you like to organise in-house training for your team 
with an external provider? No problem – just get in touch with the 
Corporate Learning & Training team and we’ll help you arrange it. 
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“Our goal is to 
accompany and support 

the adessi group-wide in their 
learning and development projects – 

whether through counselling, customised 
instruments or specific learning and training 

opportunities. Talent development is an important 
factor for us as a team, focusing keenly on the 

adessi and their needs. If you are missing a certain 
topic, please feel free to contact us. We look 

forward to receiving your feedback on the 
Learning Guide 2023!”

Sonja | Team Leader Corporate 
Learning & Training
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Our range of 
learning and 
training courses – 
facts and figures

Always on the ball – whether new  
technologies, frameworks or personal skills – 
adessi have a great appetite for knowledge. 

And we want to satisfy that appetite again in 
2023 with our diverse range of learning and 
training courses.
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4
large  

learning platforms 

15
adesso 

Learning  
Journeys


35 % of the learning  
and training courses  

are also available  
in English

2
digital  

libraries

350
350 learning and training options in total – 

of which around 60 % are synchronous  
(face-to-face and live online training) and 
around 40 % asynchronous (self learning)

Leadership  
Development


25 learning and training 

courses especially for 
managers

350
internal  

trainers in the  
community

8
adesso  

qualification programs

85
new learning and 
training courses


85 % of our learning  
and training courses  
are given by adesso 
trainers and experts


> 45 % in the field of technology

> 25 % advice and methods
> 20 % communication and 

personal skills
> 10 % other
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adesso  
qualification  
programs

adesso’s own qualification programs offer recognised 
qualifications that will help you progress.

WHICH ONES ARE ON OFFER?

> adesso Master of Software Architecture .......................32

> adesso Master of Project Management..........................34

> adesso Certified IT Consultant ........................................36

> adesso Certified Public Developer ..................................37

> adesso Certified Solution Architecture ..........................38

> adesso Certified Software Architecture Microsoft .......39

>  adesso Certified Microsoft  
Dynamics 365 CE and Power Platform ...........................40

>  adesso Certified Project Management  
in the Microsoft Environment .........................................42

 


We are continuously expanding 

our range of learning and training 
courses in English. Please feel 

free to visit eCampus at any time 
for the latest information.
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“For more than 20 years I 
have been privileged to support 

and promote adessi on their various 
paths through the diverse world of adesso. 

The tailor-made adesso qualification programs 
are a key factor in our success, as they provide an 
outstanding qualification with the opportunity to 

network with other experts on equal terms as well as 
a recognised degree. Our own training for architects, 

certification as an IT consultant and the Master 
of Project Management are just a few of the 

highlights. All in all, a perfectly coordinated 
combination that sustainably shapes 

one’s own learning experience.”

Frank | CTO
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ADESSO QUALIFICATION PROGRAMS

adesso Master of  
Software Architecture
Are you a senior software engineer with a broad range of project experience,  
versatile technology expertise and a passion for software architecture?  
Do you enjoy communication and introducing customers and other adessi to  
new technologies and guiding them in architectural matters? 
adesso can train you to become a Master of Software Architecture!

DETAILS OF THE PROGRAM | PREREQUISITES:
>  Senior Software Engineer 
>  Initial experience and assumption of architectural responsibility  

in projects 
>  Registration by manager and divisional management
>  iSAQB Foundation Level certificate


Please note the eCampus 
starting dates – places are 

in great demand!

Now also  
available  

in English!
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iSAQB-Modul DDD:  
Domain-driven Design

iSAQB module CLOUDINFRA: 
infrastructure, Container and 
Cloud Native

iSAQB module ARCEVAL: 
Architecture Evaluation

ACHIEVE LBS “SOFTWARE ARCHITECT”
You are part of the architecture community and can take part in the architecture circle twice a year.

*Must be completed be-
fore starting the training iSAQB Foundation Level Certificate*

Kick-off & adesso Way of Software Architecture Part I

adesso Way of Software Architecture Part II

Oral defence of the work

Participation in three iSAQB advanced modules

Processing the exam assignment

“The qualification is a great 
opportunity to develop personally 

and professionally and also to expand 
one’s own network. The quality of the 

training is compelling and learning in the 
community also delivers sustainable, long-term 
success. A great feature is the recognised iSAQB 
certification, which can be gained by taking the 

CPSA Advanced Level exam. The Corporate 
Learning & Training team at adesso takes care 
of the organisational side of things, so you 

can fully concentrate on the training 
and the final exam.”

Anja | Software Architect
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ADESSO QUALIFICATION PROGRAMS

adesso Master of Project Management
Demanding, highly complex customer projects require in-depth technical and commu-
nicative expertise on the part of adesso project managers. Have you already gained broad 
experience in various project contexts? Do you want to add more methods and skills to 
your toolbox? With this training, you will acquire a solid foundation for tackling challenging 
tasks in project management. 

Special attention is paid to practical relevance, so that the contents are specifically geared 
to the adesso project business. 

The selected adessi also appreciate the individual support in obtaining the Project 
Management Professional (PMP®) certificate of the Project Management Institute (PMI).


Please note the eCampus 
starting dates – places are 

in great demand!
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“The qualifi-

cation has really 
helped me progress – in terms of 

content, personally and within my 
network. The quality of the training is 

compelling and learning in the commu-
nity also delivers sustainable, long-term 

success. A great offer with develop-
ment guaranteed!”

Lisa | Team Leader  
Salesforce 

DETAILS OF THE PROGRAM
The qualification lays the foundation for the career level of Project Manager – 
which calls for practical project experience.

Q1 Q2 Q3 Q4

PMP®  
exam prep PM hands-on day

People and motives 
in projects

Basic knowledge  
of IT contract law

Proposal  
manager PMP® exam Project  

leadership

Project  
estimations

Pragmatic IT project 
management

Managing customer 
expectations

Training call,  
phone phone phone phone

 
once per quarter

Coaching (from one’s own LoB)Support

PL community (1st Wednesday of each month)

Training year

Training  
courses

(organised by PM 
Committee)

Organised by PM Committee Self-organisation Recommended

Training  
courses

(self-organised  
sequence)
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ADESSO QUALIFICATION PROGRAMS

adesso Certified IT Consultant
Are you a consultant and want to prove your expertise through basic methodological 
training? We will train you to become an adesso Certified IT Consultant!

DETAILS OF THE PROGRAM
The certification is basically open to all operational adessi and is especially recommended 
for all our consultants, regardless of their career level and assignment. As the certification 
consists of the various elements mentioned in the diagram, obtaining the certification as 
adesso Certified IT Consultant is a process that can be spread over a prolonged period of 
time. The certification is agreed upon in consultation with the responsible managers and 
is also actively accompanied and supported by them. 

PREREQUISITES FOR THE CERTIFICATE
>  Successful completion of the included certifications 
>  Practical report on a methodology used (approx. five pages),  

assessed by the responsible manager 
>  A written practical report concludes the certification as adesso  

Certified IT Consultant with a personal view on what has been learned.

CERTIFICATIONS  
INCLUDING PREPARATION 

ISTQB Certified Tester Foundation Level

+ +

+

+

+

+

Certified Professional for Requirements 
Engineering Foundation Level

Interaction Room Foundation Level

INTERNAL TRAINING COURSES

Productivity in  
everyday project work

Successfully starting a project

PRACTICE REPORT

ADESSO CERTIFIED IT-CONSULTANT

Agile basics

+

=
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ADESSO QUALIFICATION PROGRAMS

adesso Certified Public Developer
With the adesso Certified Public Developer qualification, adesso offers you the 
opportunity to build up and expand your public sector-related knowledge and 
advanced methodological skills in addition to a technology-specific qualification. 
You can achieve this through a combination of training from various fields, which 
you will encounter again and again in your working environment. Apart from techno-
logical training (e.g. Oracle Certified Professional Java SE), you will be taught a basic 
understanding and know-how specifically relating to the public sector. You will also 
gain a methodological insight into requirements analysis, test management and 
agile methods. The accompanying certifications will complete your training as an 
adesso Certified Public Developer.

In-depth knowledge of the public sector, the development of methodological 
know-how and the strengthening of your technical skills will help you expand 
your toolbox and enable you to apply this knowledge directly when working 
with customers.

adesso  
public sector  

training

Oracle Certified  
Professional  

Java SE

Professional  
Scrum Developer / 

Professional  
Scrum Master

ISTQB Certified  
Tester Foundation 

Level (CTFL)

IREB Certified 
Professional 

for Requirements 
Engineering (CPRE) 

Foundation  
Level adesso  

Certified Public  
Developer
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ADESSO QUALIFICATION PROGRAMS

adesso Certified  
Solution Architecture
As a Solution Architect you are responsible for strategically designing and planning 
solutions in a customer-oriented environment. In this context, you are responsible for 
bringing together a wide range of topics and communicating them to all the stake-
holders in a project. You work with the project manager to ensure that resources, plans 
and strategies are in line with the objective of the project. 

This Learning Journey shows you a possible sequence of courses and certificates 
that you can use to acquire the necessary methodological knowledge. In addition, 
you select specific courses on communication and personal skills. Together with your 
manager, you define your personal Learning Journey and acquire broad technological 
expertise through project assignments.

BASICS METHODOLOGY COMMUNI- 
CATION

CONSOLI- 
DATION CONCLUSION

adesso Certified  
IT Consultant

Understanding 
and deploying 
requirements  

models

Communication I Designing specialist 
architectures

Practice  
report

Documenting IT 
architectures

Enterprise 
architecture –  

basic knowledge

Business  
writing

Presenting in a 
results-oriented 

way using pyramidal 
thinking tools

Communication II
People and  
motives in  

projects
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Kick-off

Introductory  
presentations

Azure  
Services &  

Infrastructure

Professional  
introduction manage-

ment for the digital 
workplace based on 

Microsoft 365

Creating a  
masterpiece

Rhetoric  
training

Power  
Platform

Dynamics  
365

Reviewing and 
approving the 
masterpiece

ADESSO QUALIFICATION PROGRAMS

adesso Certified  
Software Architecture in the 
Microsoft Environment
You will gain a comprehensive insight and practical experience in all relevant Microsoft 
platforms and the required soft skills will be enhanced. The program also promotes 
networking among one another and conveys the essential values that are actively 
practised in Microsoft projects. Your personal communication skills in complex acquisi-
tion- and customer-related situations will be developed. You will then be able to work 
successfully and convincingly at C-level in a technical environment.

DETAILS OF THE PROGRAM
Prerequisites:
>  adessi in the Microsoft LoB with aspiring architectural experience 
>  At least 7 years of professional IT experience, at least 2–3 years working as SSE or SC 
>  Professional and personal maturity and/or ability to play the role of  

lead developer/consultant 
>  Practical experience in a related platform 
>  Willingness to continue developing 
>  Verifiable activity in the community, e.g. publications, presentations 
>  Visibility within adesso 
>  Relevant certifications 
>  Commercial and sales knowledge 
>  Application and selection process in consultation with managers
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ADESSO QUALIFICATION PROGRAMS

adesso Certified  
Microsoft Dynamics 365 CE 
and Power Platform
Whether you are an experienced CRM consultant, a customiser of 
another solutions platform, a .NET developer looking to expand your 
field of activity or a newbie in CRM consulting – this qualification will 
prepare you in a practical and needs-based manner for your assign-
ment as a D365 associate consultant or expert in customer experience/
CRM projects with Microsoft Dynamics 365 Customer Engagement 
(D365 CE) and the Power Platform.

DETAILS OF THE PROGRAM
You will learn about the functional scope and structure of the D365 CE 
platform and the Power Platform, customising, individual and low-code 
development and the associated integration options as well as how to 
individually create customer solutions/apps. 

You will also acquire knowledge about setting up, deploying and oper-
ating complex CRM solutions. Moreover, you will gain an insight into 
the special “fit/gap” approach to gathering requirements and designing 
solutions for standard software. 

The program will be individually tailored to your experience and needs. 
In addition to the basic program, you will have the option of attending 
extension modules for marketing automation, field service and enter-
prise architecture. 

Knowledge of .NET and JavaScript development is a prerequisite for the 
developer pathway. In general, knowledge of relational databases, the 
principles of standard software and modern CRM processes in sales, 
service and marketing is an advantage. 
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Modular schedule

CON

CERTIFICATION EXAM 
Microsoft Power Platform + 

Dynamic 365 Core

ASSOCIATE CERTIFICATION
Microsoft Certified: Dynamic 365  

Sales Functional Consultant Associate

CERTIFICATION EXAM
Microsoft Dynamics  

365 Sales

DEV

Introduction  
via DLP

D365 CE  
introduction +  

adaptation

D365 CE range  
of functions +  

fit/gap methodology

Special modules

CRM  
workshops + 

projects

M
in

im
um

 
ta

rg
et

Certifi
ca-

tions

CRM develop-
ment

Earn the certification
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From the quotation  
to the project

+
Internal and  

external kick-off
+

Licencing and
incentivess

Initialising and  
operationalising project 

controlling
+

Tools and methods 
at a glance

+
Communicating  

deviations

Risk  
controlling

+
Staffing and professional 

management
+

Status reporting, steering 
committees, etc.

RUN THE PROJECTRUN THE BUDGET
PROJECT  

INITIALISATION

ADESSO QUALIFICATION PROGRAMS

adesso Certified Project Management 
in the Microsoft Environment

Microsoft projects are challenging. The 
characteristics of standard software, 
high customer expectations in terms of 
management, commitment and cost 
effectiveness including regular technical 
trade-offs, interaction with the manu-
facturer Microsoft and the adesso sales 
department in the customer’s respective 
LoB, familiarisation with new sectors, 
technical support for the various adessi 
profiles, licensing, referencing – all these 
aspects place particularly tough demands 
on project management in Microsoft 
projects. You will be guided through the 
life cycle of a typical adesso Microsoft 
project and, apart from purely formal 
methods and tools, you will pick up

the soft skills and experience regularly 
required in this environment. You will also 
have the opportunity to network with 
other Microsoft project leaders.

The objective is to consistently manage 
Microsoft projects (even in challenging 
situations) in a confident manner while 
adhering to cost, time and quality 
constraints as well as ensuring customer 
and team satisfaction.

PREREQUISITES

>  First practical project management  
experience in the Microsoft environment

>  Project management basics
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adesso  
Learning Journeys
adesso’s own Learning Journey recommendations, which 
give you topic-related guidance as to which training 
courses make sense for your main focus and in which 
sequence. The Learning Journeys can be customised, 
depending on your prior knowledge and main focus.

WHICH ONES ARE ON OFFER?

 Newbies to Software Development ...................................46

 IT Career Changers ...............................................................47

Trainees .................................................................................48

Designing Innovations ........................................................50 

Project Management at adesso ..........................................52

Requirements Engineering .................................................54

Software Testing ..................................................................55

Cloud .....................................................................................56

Microsoft ...............................................................................64

Sales ......................................................................................66

SAP ........................................................................................67

Salesforce .............................................................................70

MuleSoft ...............................................................................72

Agility ....................................................................................73

Low-code ...............................................................................74


We are continuously expanding 

our range of learning and training 
courses in English. Please feel 

free to visit eCampus at any time 
for the latest information.
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“Whether 
for career starters, 

career changers or experienced 
professionals, the comprehensive 

Learning Guide offers an ideal mixture 
of recognised certifications and professional 

further development – from adessi for adessi. The 
Learning Guide gives you an insight into various 

domains and builds up your adesso network in the 
process. The Learning Journeys give you the perfect 

orientation. We are continuously expanding 
our range of learning and training courses in 

English. Please feel free to visit eCampus at 
any time for the latest information.” 

Isabell | Head of Project 
Monitoring
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ADESSO LEARNING JOURNEYS

Newbies to  
Software Development

This Learning Journey shows you a possible sequence of training if you are new to 
software development with Java. The adesso Technology Essentials give you an 
overview of the typical adesso technologies and are very important for new adesso 
software developers. The training courses represent a recommended journey and 
can be varied according to your previous knowledge and focus. Together with your 
manager, you define your own personal Learning Journey.

 Ƿ Software development 
environment

 Ƿ Java unit testing
 Ƿ Java core best practices

 Ƿ Java EE best practices
 Ƿ Spring framework

 Ƿ Angular training courses
 Ƿ React
 Ƿ Agile basics
 Ƿ SQL and DB2/Oracle
 Ƿ JPA basics

FOUNDATION

ADVANCED

DEEPENING AND  
SUPPLEMENTATION

1

2

3
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ADESSO LEARNING JOURNEYS

IT Career Changers

This Learning Journey provides you with a basic understanding of the topics covered in 
the various chapters as well as an overview of the currently established frameworks and 
technologies on the market for an optimal IT career change at adesso. 

The selected teaching materials give you a general overview of the basic concepts and 
principles of IT in general and software development in particular. In the following areas 
you can work on the individual contents independently or, if required and interested, 
specifically expand on them:

IT career  
change:

Process 
management

Development 
environment

Agile project 
approach

Software testing

Storing and 
processing  

data

Requirements 
engineering

IT  
terms

Internet and  
web services

Interfaces

Operating 
systems

UX design

Software 
architecture

Programming
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ADESSO LEARNING JOURNEYS

Trainees
The following training courses will help you find your way around.  
Your manager will decide together with you which training courses make 
sense for you – taking into account your current level of knowledge and  
the focus of your work. Everything is possible, nothing is mandatory!
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Software development  
environment

+
Java core best practices

+
Java unit testing

+
Basics of RE in line  
with IREB standard

+
Oracle Java Programr I  

certification
+ 

Inspiring customers in initial 
contact with professional conduct

+
Linux basics

JAVA

Microsoft job scholarship
+

Range of training in the  
Microsoft partnership

+
Java unit testing

+
Basics of RE in line  
with IREB standard

+
Internal qualification program  

of the platforms
+ 

Inspiring customers  
in initial contact with  
professional conduct

MICROSOFT

Successfully  

starting a project

+

Basics of RE in line  

with IREB standard

+

Software test basics

+

Agile basics

+

Business Process  

Model and Notation

CONSULTING

Salesforce  
Administrator training

+
Salesforce Advanced  

Administrator training
+

Basics of RE in line  
with IREB standard

+
Agile basics

+
Consulting essentials

+
Inspiring customers in initial 

contact with professional conduct

SALESFORCE
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ADESSO LEARNING JOURNEYS

Designing Innovations
Innovative products and services provide the crucial benefit 
for our customers over competitors when it comes to digital 
transformation. We methodically support you on your journey 
from the initial idea to achieving the successful application and 
market uptake of the digital innovation. Our training courses are 
based on a broad range of fundamental knowledge and offer 
established methods in the form of digital design and innovation 
management that cover the entire design and production process 
of digital innovations.

>  Design thinking 
>  Basics of RE in line with IREB standard 
>  Basics of usability and UX

 FOUNDATION

>  Basics of Digital Design Professional in 
line with IREB standard 

>  Innovation management 

 ADVANCED

>  Basics of prototyping with Figma

 SPECIAL
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ADESSO LEARNING JOURNEYS

Project Management  
at adesso
Our range of training courses on the subject of project management includes 
various topics of focus, which are presented for you in the Learning Journey. 
Depending on your personal focus, you and your manager will determine which 
training courses are right for you.
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Successfully  
starting a project

Practice lab – understanding 
the customer experience

Pragmatic IT Project  
management@adesso

Managing customer expectations – 
people and motives within a project

Project estimations at adesso
Dialogue – stakeholder  

management in large-scale projects

Project maître at adesso
 

Project leadership

Dialogue forum  
digital transformation

+

PROJECT MANAGEMENT EXPECTATIONS MANAGEMENT

PRINCE2® Foundation

PRINCE2® Practitioner

PMP®  
at adesso

PMI PMP®PRINCE®

Writing convincing  
proposals

Basic knowledge  
of IT contract law

Proposal manager  
at adesso

PROPOSAL MANAGEMENT
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ADESSO LEARNING JOURNEYS

Requirements Engineering
adesso offers you a variety of different training courses on the topic of requirements 
engineering (RE). The training courses are based on the IREB e. V. certification scheme. 

“Fundamentals of Requirements Engineering” will provide you with a first insight into 
the Foundation Level. To document your skills, you can optionally take the IREB CPRE 
Foundation Level (FL) exam after some self-study and a crash course. If you wish to 
formally qualify beyond the FL, you can attend relevant training courses to obtain the 
respective Advanced IREB certificates. The training courses on special focal points 
refer to the RE in the adesso context, which are not covered by IREB..

Understanding and  
deploying requirements  

models

Documenting  
requirements  

efficiently

Basics of Digital Design 
Professional in line with 

IREB standard

Basics of  
requirements engineering in  

line with IREB standard

CPRE Foundation Level  
exam with preparatory  

crash course

CPRE Advanced Level  
Elicitation and  
Consolidation

CPRE  
Advanced Level  

Modelling

CPRE Advanced  
Level Requirements  

Engineering

CPRE ADVANCED LEVEL

ADDITIONAL TOPICS

FOUNDATION
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ADESSO LEARNING JOURNEYS

Software Testing
This Learning Journey provides you with guidance on how to successfully perform a 
particular testing role in a project. The combination of adesso’s own face-to-face or live 
online training courses and flexible self learning options gives you a higher degree of flex-
ibility in structuring your Learning Journey. Our experts are continuously expanding the 
range of learning and training opportunities in the context of testing.

Test  
Professional

TEST AUTOMATION UI

BUSINESS TESTING

INTERFACE/ 
API TESTING

TEST MANAGEMENT

PERFORMANCE  
TESTING

+

FOUNDATION SOFTWARE-TESTING

ADVANCED SOFTWARE-TESTING

Test Automation 
Engineer Tosca  

(No-Code)

Test Automation 
Engineer  
Selenium

Agile Test  
Professional

Defect Manager

Test Professional  
Interfaces

Test Automation 
Engineer  

ReadyAPI

Test Coordinator

Test Manager

Business Analyst  
Performance Testing

Test Engineer  
Performance  

Testing+ + +

++
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ADESSO LEARNING JOURNEYS

Cloud
Expertise in the field of cloud computing is increasingly in demand.  
To ensure that you are also well prepared for this subject, adesso will help 
you achieve Cloud certifications. In the context of our partnerships with the 
three largest providers Amazon Web Services (AWS), Microsoft Azure and 
Google Cloud, you can use the providers’ comprehensive and educational 
high-quality training courses and materials. You can find options for your 
Learning Journey in the following overviews.
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Further Learning 
Journeys:

 Ƿ Learning Journey – 
Azure  
Administrator

 Ƿ Learning Journey – 
Azure Developer

 Ƿ Learning Journey – 
adesso Cloud City

adesso Certified 
Azure Consultant

Basics  
of Azure  

infrastructure

Azure  
DevOps basics 
(git/pipelines)

IAC with  
Terraform 

(basic training)

Cloud City 
basic training

Modules required to become an adesso Certified Azure Consultant

adesso Certified Azure Consultant

Microsoft Azure 
for beginners
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adesso Certified  
Senior Azure Consultant Developer

Further Learning  
Journeys:

 Ƿ Learning Journey –  
Microsoft Azure Expert

 Ƿ Learning Journey –  
Cloud City

Cloud adoption 
framework + Azure 

enterprise scale

App-2-cloud/ 
Cloud migration 

factory

AZ-204 Azure 
Developer

adesso Certified 
Senior Azure  
Consultant

Modules required to become an adesso Certified Senior Azure Consultant

adesso Certified 
Azure Consultant
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adesso Certified  
Senior Azure Consultant (Administrator)

Further Learning Journeys:

 Ƿ Learning Journey –  
Microsoft Azure Expert

 Ƿ Learning Journey –  
Cloud City

Cloud adoption 
framework + Azure 

enterprise scale

Cloud platform 
factory

AZ-104  
Azure  

Administrator

adesso Certified 
Senior Azure  
Consultant

Modules required to become an adesso Certified Senior Azure Consultant

adesso Certified 
Azure Consultant
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Microsoft Azure Expert

adesso Azure Specialist

adesso Certified  
Senior Azure Consultant

adesso Certified  
Senior Azure Consultant

At least 2 of the 
following courses/

certificates

At least 3 of the 
following courses/

certificates

DevOps  
Engineer 

Expert  
(AZ-400)

Azure Solution  
Architect  

Expert  
(AZ-305)

Azure DevOps /  
Github

Azure Security Operations  
Analyst Associate (SC-200)

Azure Database Administrator  
(DP-300)

Container 
(AKS, Docker, etc.)

Azure Enterprise Data  
Analyst Associate (DP-500)

Azure Network Engineer  
Associate (DP-700)

Azure Security  
Engineer Associate (AZ-500)

Azure Data Scientist  
Associate (DP-100)

Identity & Access  
Administrator Associate (SC-300)

Azure Data Engineer 
Associate (DP-203)

ALTERNATIVE 1 ALTERNATIVE 2
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Google Cloud

 Ƿ Cloud Digital Leader

FOUNDATIONAL  
CERTIFICATION

 Ƿ Associate Cloud 
Engineer

ASSOCIATE 
CERTIFICATION

 
 

 Ƿ Professional Cloud Architect

 Ƿ Professional Data Engineer

 Ƿ Professional  
Machine Learning Engineer

 Ƿ Professional Cloud  
DevOps Engineer

 Ƿ Professional Cloud Developer

 Ƿ Professional  
Cloud Network Engineer

 Ƿ Professional  
Cloud Security Engineer

PROFESSIONAL  
CERTIFICATION


(Google) Cloud  

training courses  
for beginners

Approx.  
5 working days per  

course required.


Online training courses  

and hands-on exercises in 
sandbox environments focus 

on each separate topic.

Approx. 10 working days per 
course required..
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PROFESSIONAL

Two years of extensive 
experience with develop-
ment, operation and 
troubleshooting in the 
AWS Cloud

ASSOCIATE

One year of experience 
with solving problems 
and implementing  
solutions in the  
AWS Cloud

FOUNDATIONAL

One year of experience 
with solving problems 
and implementing  
solutions in the AWS 
Cloud

SPECIALITY

Technical experience with 
AWS Cloud Specialities in 
line with the examination 
guide

Cloud Practitioner

Architect

aws Certified 
Solution Architect 

Professional

aws Certified 
Solution Architect 

Associate

aws Certified 
Advanced 

Networking 
Speciality

aws Certified 
Data Analytics 

Speciality

aws Certified 
Database  
Speciality

aws Certified 
Security 

Speciality

aws Certified 
Machine 
Learning 

Speciality

Processes

aws Certified 
SysOps  

Administrator
Associate

aws  
Certified Cloud 

Practitioner

Developer

aws Certified 
Developer
Associate

aws Certified 
DevOps Engineer 

Professional

Source: based on AWS

AWS Amazon Web Services
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ADESSO LEARNING JOURNEYS

Microsoft
Microsoft offers numerous free Learning Journeys and extensive training 
opportunities, which all adessi can freely and individually apply to their personal 
needs and the topics they are looking for. A large number of online training 
courses, webcasts, video material and PowerPoint presentations are available to 
enhance your knowledge and help you prepare for certifications. 

Via their own user profiles, all adessi can easily explore new technology fields, 
specifically expand their specialised knowledge and complete their preparation for 
a certification exam. The training can be delivered at any time, regardless of time 
and place.

Microsoft Partner University

Plurasight

Microsoft Learn

Associate

Expert

Fundamentals

 
Portals and  

training options

 
Certification
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Additional elective modules according to recommendation.

ADESSO LEARNING JOURNEYS

Sales
In the field of sales, we give you an outline of the qualifications you can gain as an adesso 
employee. The recommended Learning Journey will give you a sound training in the field of 
sales. It doesn’t matter which career level you are at, as there are suitable offers for every 
level. You will have the opportunity to choose sales training courses according to your indi-
vidual knowledge and interests.

Career level  
Account Manager

Career level Senior 
Account Manager

Career level  
Account Executive

Career level Senior 
Account Executive

Career level  
Sales Director

 Ƿ Negotiation training

 Ƿ Communication and 
acquisition training

 Ƿ Reality pacours

 Ƿ Consultative selling

 Ƿ Reality pacours

 Ƿ Cross-selling

 Ƿ Top-level sales

 Ƿ Senior executive 
workshop

 Ƿ Individual  
coaching

 Ƿ Learning Journey – 
FK further training

All sales employees  
in their first year

 Ƿ “Bread and butter”  
training course

 Ƿ Advancement messages

 Ƿ Advancement sales
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ADESSO LEARNING JOURNEYS

SAP Fiori

The Fiori Learning Journey provides you with an excellent introduction to the world of 
SAP Fiori. The wide range of training courses on this Learning Journey will give you a 
comprehensive overview of the various facets of Fiori. 

In the first part you will learn the basics of web development. If you already have this 
knowledge, you can start directly with the first SAP Fiori training course. You will then 
learn how to set up the user interface and make existing Fiori applications available to 
the customer. Moreover, you will develop your first simple application. In the final block 
you will then expand your knowledge on how to implement complex Fiori applications 
using state-of-the-art tools.

FOUNDATION ESSENTIALS ADVANCED

HTML5 and CSS 
basics Required 

knowledge

JavaScript inten-
sive: language, 

tools, testing, build 
management on 

demand

SAP User 
Experience 
essentials

SAP Fiori 
Consulting 
essentials

SAP Fiori 
Development 

advanced

SAP Fiori 
Development 

essentials

SAP Core Data 
Services (CDS)

SAP Authorisation 
essentials

SAP Fiori  
Elements &  
Flexibility

OData handling 
for SAP Gateway

optional route
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ADESSO LEARNING JOURNEYS

SAP CX – Customer Experience

This Learning Journey shows you a possible sequence of training courses and certificates 
in the field of SAP Customer Experience. You can attend open SAP training courses free of 
charge as well as paid face-to-face training courses and online courses in the SAP Learning 
Hub, which contains digital learning material such as e-books, etc. (subject to a fee). 

The training courses represent a recommended sequence and can be varied according to 
your previous knowledge and focus. Together with your manager, you define your own 
personal Learning Journey.

Foundation open SAP 
(examples)

open SAP
Introduction to SAP Cloud Platform 

Extension Suite

Face-to-face training/e-learning
C4H340: SAP Commerce Cloud Developer 

part 1 (formerly HY400)

Certification P_C4HCD_1905:  
SAP Certified Development Professional – 

SAP Commerce Cloud 1905 Developer

Advanced SAP Training

open SAP
Introduction to Spartacus

open SAP
Kyma – a flexible way to connect  

and extend applications

SAP COMMERCE CLOUD DEVELOPER
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FOUNDATION

open SAP
Reimagine Customer  

Experience with 
SAP C/4HANA

Face-to-face training/ 
e-learning/e-book

SAP Cloud for Customer 
Administration

open SAP
SAP Sales Cloud –  

an overview

Face-to-face  
training

SAP Sales Cloud

SAP Certified  
Application Associate – 

SAP Sales Cloud 

SAP Certified  
Integration  
Associate

Face-to-face training
SAP Service Cloud

SAP Certified  
Application Associate – 

SAP Service Cloud

SAP CX Cloud  
for Customer  

Developer

SAP CX Sales  
Cloud Consultant

Face-to-face training/ 
e-learning/e-book
SAP Cloud Appli-

cation Studio

SAP CX Service 
Cloud Consultant

SAP Certified  
Development  

Associate

Face-to-face training/ 
e-learning/e-book

SAP Cloud for  
Customer Integration

E-learning
SAP Emarsys

SAP Certified 
Associate SAP Emarsys 
Customer Engagement 

Implementation

SAP CX Emarsys 
Consultant

E-learning
SAP Customer Data 

Cloud implementation 
training (formerly 

HX800)

SAP Certified Develop-
ment Associate –  

SAP Customer 
Data Cloud

SAP CX Customer  
Data Cloud  
Consultant 

ADVANCED
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ADESSO LEARNING JOURNEYS

Salesforce
This Learning Journey shows you a possible sequence of training and certificates in 
Salesforce as a Certified Technical Architect. You can attend free Salesforce training 
courses (digital learning opportunities) as well as paid face-to-face training courses 
at the Trailhead Academy. Further support and training are provided through the 
Trailhead learning experience platform, a library of learning content and the Salesforce 
Partner Learning Camp, which provides online courses and curricula. In cooperation 
with the K2 University, you also have the option to take part in training courses 
conducted by experts.
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ADESSO LEARNING JOURNEYS

MuleSoft
This Learning Journey shows you a possible sequence of training courses and certificates 
in the field of MuleSoft technology. You can attend free self learning courses on the 
MuleSoft training portal: https://training.mulesoft.com/course-catalog

In addition, we offer you a MuleSoft Developer training (3 days)  
conducted by adesso experts and a preparation course (1 day) for the  
“MuleSoft Certified Developer – Level 1 (Mule 4)” exam.

You can also complete the fee-based certifications

> “MuleSoft Certified Developer – Level 2”,  
> “MuleSoft Certified Platform Architect – Level 1” and  
> “MuleSoft Certified Integration Architect – Level 1”

adesso MuleSoft Developer Training (3 days)  
and/or MuleSoft self learning

adesso preparatory course Developer Certification (1 day)  
and/or MuleSoft self learning

MuleSoft Certification  
“MuleSoft Certified Developer – Level 1 (Mule 4)”

MuleSoft Certification  
“MuleSoft Certified Developer – 

Level 2”

MuleSoft Certification  
“MuleSoft Certified Architect – 

Level 1”

MuleSoft Certification  
“MuleSoft Certified Integration 

Architect – Level 1”

MuleSoft self learning,  
instructor-led or private courses
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ADESSO LEARNING JOURNEYS

Agility
This Learning Journey is a recommendation of which training courses will make you 
a professional in Agility in addition to your practical project work. Initially, the most 
important basics and values are taught in a playful manner, alongside getting to know 
the Scrum framework (Agile Basics). Building on this knowledge, you can gain certifica-
tion in one of the three responsibilities of Scrum before the specialised training courses 
for Scrum Master and Product Owner provide you with hands-on know-how for handling 
everyday project work. Finally, Leading SAFe® provides you with the essential tools for 
using agile frameworks and practices in major contexts that go beyond Scrum. 

In addition to these standard training courses, regular further training opportunities 
on special topics are available as well as support through our lively communities and 
mentoring options.

BASIC Agile basics

SCALED AGILE Leading SAFe®

(Scaled) A
gile com

m
unity

A
gile m

entoring

SCRUM  
RESPONSIBILITIES

Scrum master Product owner

CERTIFICATION

Preparation to certify 
as Professional 

Scrum Master and 
Product Owner

Preparation to certify 
as Professional 

Scrum Developer
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ADESSO LEARNING JOURNEYS

Low-code
Low-code is a development paradigm that enables IT-savvy people without formal 
IT training to develop a variety of applications. Low-code is not only easier to use 
than high code, it also enables you to develop applications more quickly. Because of 
its potential, the topic has gained a great deal of importance in recent years and is 
in keeping with the spirit of the age of digitisation. 

This Learning Journey will give you a general overview of different low-code 
platforms. After the general introductory parts (intros), you can specialise 
specifically and individually in different key areas – here is an overview of the 
various modules of the Learning Journey: 

>  Create reactive web appli-
cations 

>  Add back-end functions 
such as integrations and 
data logic 

>  Check the authentication 
and authorisation of appli-
cations

>  Create mobile applications 
and publish them in the 
stores 

>   Current topics such as 
offline, auto-update and 
device integration 

>  Add back-end functions 
such as integrations, data, 
security and more 

>  Design the technical 
architecture based on 
business requirements 

>  Lead the team in 
providing applications 

>  Support for tests and 
demos for providing func-
tions 

>  Solution deployment 
management and intro-
duction to production

This training course will 
give you an initial under-
standing of the Mendix 
platform and opportuni-
ties to consolidate and 
certify that knowledge.

This training course 
provides an overview of 
the Outsystems platform, 
the adesso community 
and advanced training 
opportunities.

INTRO TO MENDIX INTRO TO OUTSYSTEMS

OUTSYSTEMS REACTIVE 
WEB DEVELOPER

OUTSYSTEMS  
MOBILE DEVELOPER

OUTSYSTEMS  
TECH LEAD
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Intercultural  
cooperation  
and diversity

SUCCESS FACTORS FOR EFFECTIVE  
AND APPRECIATIVE COOPERATION  
IN A VUCA WORLD

Intercultural cooperation and diversity have 
distinct advantages over working in monocul-
tural teams. At the same time, varying levels of 
experience, perspectives and approaches can also 
present certain challenges. Our goal at adesso is to 
accept and appreciate people in all their complexity 
with all their facets. We explore the benefits of 
greater diversity, sensitise ourselves to the stum-
bling blocks along the way and develop options for 
common action. With our additional gender-spe-
cific offers in the context of She for IT, we primarily 
develop women on their career paths.

Female Talent Program ......................................... 78
Training courses for everyone .............................. 80
Gender-specific training courses ......................... 81
Language training@adesso ................................... 82
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“Our working world is becoming 
increasingly dynamic, diverse and 

international. In order to promote the 
recognition, appreciation and inclusion 

of diversity, it is important that we learn 
more about our unconscious bias, discard 

culturally conditioned behavioural patterns and 
reflect together on where our potential remains 

undiscovered. Only together can we create 
a diversity-friendly (working) culture.”

Steph | Diversity Contact
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INTERCULTURAL COOPERATION AND DIVERSITY  

Female Talent Program

SUPPORTING OUR HIGH-POTENTIAL WOMEN ON THEIR 
WAY TO SPECIALIST AND MANAGEMENT CAREERS 

The aim of this program is to identify female talents at an early stage, 
to promote their potential and prepare them for taking further steps in 
specialist or management careers. 

In various face-to-face training sessions, live online training and coaching, 
the focus is on reflecting on one’s own motives and drivers as well as one’s 
own impact. The aim of the program is to prepare for more demanding 
roles, to become aware of one’s own brand and goals, and to be given the 
right tools to achieve these goals.

 
“The FTP made me realise what I stand 
for and what added value I have to offer. 
This clarity makes me far more confident 

about how I present myself.  
Within my networks I can continuously 

grow through dialogue.” 

Zohal | Senior Consultant
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bars-progress  

ASSESSMENTS

user-group  

COACHING

laptop  

WEBINAR

  

Face-to-face training

Hogan assessment*
(online)

Evaluation 
coaching 
(online) 

+

Three 60-minute 
coaching sessions on a 
needs-oriented basis

(online) Follow-Up

Training 1:
Leading Myself

Training 2:
My personal brand

Training 3:
Influencing others

Details of the program

Kick-Off

 
“The Female Talent Program not 

only gave me a sharper self-image and 
a great deal of fresh inspiration, but also a 

strong network of intelligent, great women. 
I would like to recommend the program to 
every woman who is ready to realise her 

potential and develop herself.”

Maria | Team Leader

*For the comprehensive Hogan 
assessment, the participants are 

required to fill in a further question-
naire to supplement those from the 

application phase.
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 Intercultural cooperation and diversity

Training courses for everyone

The self learning courses highlight the various reasons for the lower percentage 
of women in IT companies and what each person can do to promote diversity and 
equal opportunities.

CULTURE AWARENESS

This training course will make you “fit for the future”. You acquire communication and prac-
tical skills with which you can act and react respectfully and appropriately in interactions 
with people from other cultures and prevent misunderstandings.

DIVERSITY AND INCLUSION – THE POWER OF DIVERSITY 

This training exposes what is psychologically behind the mechanisms of discrimination and 
gives you tips on how we can become aware of our unconscious bias in order to make the 
unequal distribution of opportunities fairer.

COMMUNICATING CONVINCINGLY  

This training provides valuable know-how on how to communicate convincingly in a 
male-dominated environment and explains the rules of hierarchical communication to 
prevent misunderstandings and disappointments due to ignorance.

MIXED LEADERSHIP – TAKING THE LEAD TOGETHER (4 MODULES) 

>  Leading together and benefiting  
from one another

>  Career planning and networking 

>  Shaping the future with  
gender-equal leadership

>  Recognising advantages,  
leveraging potential 

The four modules show in a scientifically sound way how companies can benefit from 
diverse and mixed leadership teams and how the goal of having more women in leadership 
positions can be achieved. 

eCampus | More details about the trainings in the eCampus: ecampus.adesso.de• CONTENTS80
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Intercultural cooperation and diversity

Gender-specific  
training courses for women

Training courses conducted by women for women have a special character, 
as they offer more space to discuss personal issues more openly and identify 
more targeted development opportunities. At the same time, adesso promotes 
networking and mutual support among women. 

CLEVER COMMUNICATION 

In this training course, the gender-specific rules of the game that form and support the 
“glass ceiling” in communication are unmasked. You learn how to behave optimally in a 
male-dominated business environment and actively build trust in order to generate a stable 
basis for dealing with potentially stressful situations from opposing emotional positions. 

ARGUING CONVINCINGLY IN MEETINGS AND CONVERSATIONS 

Women are excellent at communicating – and they do it differently than men. In order to 
negotiate successfully – whether internally or with customers as well as business partners – 
it is important to focus on our strengths and to be aware of our impact in our choice of 
words and body language. In this course we train specifically to interpret the signals of our 
counterpart correctly, to recognise possible “mind games” and to formulate our arguments 
appropriately according to each type of person. 

FIT FOR CONFLICT 

Understanding the various levels of communication in conflict situations between women 
and men can help to guide conflicts towards established solutions using practical exercises. 
“The only way out – is through,” Fritz Pearls once said. With this awareness in mind and 
supported by clear words, well-defined boundaries and unequivocal decisions, you can 
resolve conflict situations with confidence. 

FEMALE EMPOWERMENT – RECOGNISING AND UNLEASHING ONE’S 
OWN STRENGTHS 

In this interactive and intensive training series, you will learn how to recognise and use your 
skills and talents in a small group as well as in learning tandems.
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INTERCULTURAL COOPERATION AND DIVERSITY 

Language training@adesso
ADESSO WILL SUPPORT YOU INDIVIDUALLY IN IMPROVING 
THE LANGUAGE SKILLS YOU NEED TO DO YOUR JOB.

Would you like to improve your language skills in business situations? Do you need to 
improve your English skills for working on projects or holding presentations? Then adesso 
will support you individually and according to your needs in developing your language skills.

OUR LANGUAGE COURSES STAND SPECIFICALLY FOR:


> Flexibility 


> Individuality 


> Effectiveness 

You can choose between group training, one-on-one training  
or individual language training with external providers.  
Many courses take place online so that students  
can learn flexibly and from any location. 
When it comes to language training,  
we work with several reputable part-
ners who teach our adessi a variety of 
languages at different levels.

“The German language 
training was very helpful 

both professionally and privately. 
Especially as it took place online,  

it was easy to integrate  
in my everyday life.”

Iulia |  
Consultant

• CONTENTS82



FURTHER OPTIONS ARE AVAILABLE ACCORDING  
TO YOUR INDIVIDUAL NEEDS.

>  Intensive: You can quickly improve your language skills through intensive  
training sessions.

>  Certified: You can attend open training sessions or one-on-one lessons  
for all language levels at any location. 

>  Highly flexible: You can attend face-to-face training (remote) in one-on-one lessons 
once or twice a week with a fixed trainer and a coordinated training plan. 

>  Tip for students: Student employees often have the opportunity to take part in free 
and educationally demanding language training provided by their universities. 

>  Quality: The training courses are certified, flexible and tailored to your language level 
to ensure the best possible results.

“My unusual and offbeat 
methods of teaching English 

and thereby enabling the adessi to 
communicate in English in the ever-

growing adesso universe is one of the most 
rewarding assignments I have ever had.  

So is the feeling of being part of something 
big. Although I am external, I feel part of 

the adesso family.”

Robert |  
English Trainer 
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Fokus H2

FOKUS H:3 QUALIFIZIERTE LERNPROGRAMME MIT 
ABSCHLUSS, DIE DICH BEI ADESSO WEITERBRINGEN.

Fokus SUb: Welche gibt es?
adesso certified xxx
adesso certified xxx
adesso certified xxx
adesso certified xxx

graduation-cap

MIND

Mindfulness forms a crucial skill set for the future  
in an industry characterised by rapid change and new 
challenges. We at adesso are also firmly convinced of  
this fact, as an open-minded, optimistic and thus  
mindful attitude can enable us to achieve far more 
together. That’s why we consider mindfulness  
to be a core adesso value. 

With our mindfulness training we consciously coach you 
to be in the here and now and to perceive thoughts and 
feelings without judging them. Mindfulness not only 
enhances the well-being of each and every adesso,  
but also the cooperation of entire teams.

Practical Support in Everyday Life ....................................86

Training Programs ...............................................................87
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“After I had the idea of 
starting a mindfulness program at 

adesso, I didn’t realise that the training 
programs such as ‘Success Factor Mindful-

ness’, which we have tailored for the needs of 
adesso, would actually improve my life to such 
a degree. I am more aware of my life in general 
and value working time just as much as my own 
leisure time. Moreover, I manage to keep a cool head 

in stressful situations with customers or in critical 
projects and to be more relaxed in my private life 

as well.”

Michael | Head of  
Competence Centre
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MIND

Practical Support in Everyday Life

We know that to be permanently in the here and now, continuous training is 
required that can be practically integrated in our everyday lives. That’s why we at 
adesso have created various offerings to achieve this aim. And with good reason, 
because meditation has been proven to improve concentration, clarity of thought, 
focus on the essential, creativity, problem-solving skills, empathy and confidence in 
dealing with complexity.

MINDFUL MEDITATION AND MINDFUL MOVEMENTS   

 
 Our daily meditation session in the form of 15-minute guided 
training gives you the opportunity to continuously stay in 
training and strengthen your mindfulness muscle. Our “Mindful 
Meditation” program focuses on the topic of concentration. 
The “Mindful Movements” course, on the other hand, aims in 
particular to increase awareness of one’s own body. 

7MIND  

 
 With 7Mind, the most popular meditation app in Germany, 
you can integrate short (7-minute), guided meditations in 
your everyday life in a straightforward and practical way. The 
program includes more than 900 meditations on topics such as 
self-awareness within a team, intuition, or conflicts and leader-
ship, and provides an easy introduction to the topic.
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MIND | Training Programs

Training Programs 

Sustainable and suitable for everyday use – our MIND training courses
We offer a variety of mindfulness-related services for all adessi, including coaching, 
apps, training programs, self learning and our podcast. It is important to us to have 
a sustainable and, above all, practical range of solutions in order to respond to the 
individuality of each and every adesso.

MINDFUL LEADERSHIP (FOR MANAGERS) 

As a manager at adesso, you follow the principle of managing your own energy and that of 
your employees carefully and of considering your own health as well as that of your team. 
This is particularly important for managers, because inner balance in stressful situations 
has a direct impact on the quality of their own work as well as that of their people. When 
dealing with complex situations, a great deal also depends on maintaining inner composure 
under pressure. The “Mindful Leadership” training course provides a proven way to addition-
ally enhance basic leadership skills.

YOUR BENEFIT
The ability to remain focused even in the face of major distractions, to keep calm when 
things are turbulent, to stay relaxed even when the pressure mounts – all this means being 
able to deal with complex leadership situations confidently and manage oneself and one’s 
team in a mindful manner. This training course will enhance your concentration, your ability 
to relax and build resilience. You can develop a stable mindfulness practice that becomes 
an integral and supportive part of your life and the daily task of management long after the 
training is completed.

FORMATS AND LANGUAGES   
Face-to-face and live online training
Blended learning
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MIND | Training Programs

SUCCESS FACTOR MINDFULNESS  

With our training program “Success Factor Mindfulness” you learn to remain focused even 
when there are major distractions, to stay calm even when things are turbulent, and remain 
calm even when the pressure mounts – this means dealing with complex situations in a 
more relaxed manner. Concentration and the ability to relax are strengthened and you learn 
to be more in the here and now. A stable mindfulness practice can develop that becomes an 
integral and supportive part of one’s life beyond the training.  

EMOTIONAL INTELLIGENCE AND EFFECTIVE COMMUNICATION  

Coordination processes and the common strategic focus in an organisation thrive on effec-
tive information and communication. If you develop competent and mindful communication 
skills, then this coordination and clarification will not only succeed in favourable situations, 
but also when opposing interests clash or when projects come under pressure. Communi-
cation skills, especially when dealing with challenging social situations, are a core element 
for sustainably developing cooperation within an organisation. The training program 
“Emotional Intelligence and Effective Communication” provides some basic suggestions 
and inspiration for development.

Regular practice in everyday working life and peer coaching

MODULE 1
Developing resilience with 

mindfulness training

MODULE 5
Creative decision-making 
and action – even under 

pressure

MODULE 2
Improving self-control 
and stopping negative 
automatic reactions

MODULE 6
Developing emotional intel-
ligence for communication 
and conflict management

MODULE 3
Developing body awareness 
and recognising signals to 

take a break

MODULE 7
Strengthening the sense of 
coherence and applying it 
in everyday working life

MODULE 4
Stopping inner drivers and 

taking assertive action

MODULE 8
Planning your working  

day in a mindful,  
confident manner

Personal 
transfer 
meeting

MODULE 1

Understanding and 
misunderstanding

MODULE 5

Beyond the ego position

MODULE 2

Emotional actions  
and reactions

MODULE 6

Self-esteem  
and power games

MODULE 3

Raising the real issues

MODULE 7

Compassion for oneself 
and others

MODULE 4

Really being heard

MODULE 8

Mediative communication

Regular practice in everyday working life and peer coaching
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MIND | Training Programs

RESILIENCE – AN INTRODUCTION 

 Emerging stronger from crises? You can achieve this through resilience, a form of 
resistance that enables you to successfully cope with stress and complex situations 
and face them more calmly. In this self learning course you will be taught how to 
master challenges while remaining both physically and mentally healthy.

YOUR BENEFIT
In the self learning course “Resilience – an Introduction” you will be given suggestions 
and inspiration for development on how to tackle challenges while remaining both 
physically and mentally healthy. Among other things, you will learn to recognise your own 
state of mind more consciously and to avoid a build-up of negative emotions. You will 
become more aware of your achievements and your own personal strengths and develop 
a positive attitude towards both yourself and your environment.

FORMATS AND LANGUAGES   
self learning
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Leadership  
Development

LEADERSHIP IS (FURTHER) DEVELOPMENT!
With a program specially tailored to suit adesso 
managers, we make you fit – for everyday management 
at adesso and well beyond.

We are continuously expanding our range of learning 
and training courses in English. Please feel free to visit 
eCampus at any time for the latest information.

Learning Journey Leadership Development ....................92

Your foundation – adesso Qualified Leadership ............93

Your jump start – our obligatory training courses ..........94

Your options according to your specific needs ................95

adesso Development Tandem –  
Specialist or management career? ...................................95

Your refresher –  
adesso Qualified Leadership refresher  ...........................96

Brain snacks for fresh inspiration in leadership .............97

Continual development of your  
personality and skills – open training  
courses especially for managers .......................................98
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“Not only top teams play in the 
Champions League, the training 
offered at adesso is also right up 

there at Champions League 
level!”

Marco | Area Manager  
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LEADERSHIP DEVELOPMENT

Learning Journey  
Leadership Development

Shared values and acquired expertise form the basis on which we adessi can blindly trust 
and depend on one another. In order to maintain this basis and the adesso spirit at all 
times, as a manager you will be supported in your personal development as well as in your 
role and the connections with your employees. This is how you become a disseminator  
of our success. 

In your role as a manager, you make a fundamental contribution to the success of adesso 
and take on challenging tasks that not only demand a lot from you professionally, but also 
personally. We therefore want to support you in your leadership role and in developing your 
potential right from the start! 

flag
START

(1st–5th month)

play-pause
Arrival 

(6th–17th month)

chart-mixed
Further development 

(from 18th month)

adesso Qualified Leadership

Obligatory training courses for managers

Open training courses especially for managers

Brain snacks for fresh inspiration in leadership

Programs according to individual needs  
(coaching, diagnostics, mediation, team development, sparring ...) 

adesso Qualified Leadership 
refresher 
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LEADERSHIP DEVELOPMENT

Your foundation –  
adesso Qualified Leadership

THE DEVELOPMENT PROGRAM FOR YOU AS A MANAGER
As a manager, you contribute significantly to the success of adesso, as in this role you 
define the adesso culture with your leadership style and act as a role model for your 
employees. 

With our adesso Qualified Leadership (aql) training you learn to integrate the adesso 
spirit in your everyday managerial work and develop or reflect your own personal 
style. You will gain the confidence to effectively deploy the various instruments in your 
everyday challenges and adapt them to the respective situation.  

Even as an expert manager, you will experience the adesso specifics in leadership through 
practical case studies. You will gain fresh inspiration by examining your own leadership 
style with professional guidance. As an internal offer with adesso Group colleagues,  
it strengthens the dialogue on relevant practical examples and helps develop a network. 

„I like to compare the training to a flight simulator in pilot training: better to learn how to 
deal with critical situations there than on a live object.“ Sven, Internal Trainer aql

Module 1

Online day

Module 2 
Including  

interview training 
for managers

Module 3 
Including dinner 

together

Leadership  
principles* at 

adesso SE
Online day Exam day

Plus accompanying transfer task
* The “Leadership principles at adesso SE” module day is not available for participants from Group subsidiaries

Approx. 4–6 months, including practical phases
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LEADERSHIP DEVELOPMENT

Your jump start –  
our obligatory training courses
In order to make mutual expectations transparent and to harmonise the perspectives of 
you as a new manager with the adesso-relevant values and management skills, every new 
manager is required to undergo the following training courses: 

> Management Principles at adesso 
> Interview Training for Managers 
> Project Maître at adesso 
> adesso Representatives
> Advancement Messages 
> Advancement Sales 

This is how we want to ensure that we pass on the adesso spirit to you and your staff.  

Interview Training 
for Managers

Project Maître at 
adesso Advancement  

Messages
Advancement  

Sales

adesso Representatives
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LEADERSHIP DEVELOPMENT

Your options according  
to your specific needs

 FROM COACHING TO DIAGNOSTICS  
TO TEAM DEVELOPMENT

Professional business coaching is targeted support for professional and personal develop-
ment, change and decision-making processes. Sometimes, challenges or certain stages of 
development are too specialised to be mastered within a standard group training course. 
As a manager, you can therefore take advantage of an individual one-on-one coaching 
program. We also offer specialised coaching for female managers. Moreover, we provide 
you with support on topics such as diagnostics, mediation, team development and spar-
ring. Just get in touch with us (Team Developing Leaders & Culture)!

„The program is an excellent way to gain a clear understanding of one’s own potential 
for a managerial role and what leadership means in general. Moreover, you build a strong 
community with the other participants in the program and expand your network within 
adesso.“ Andreas, Senior Consultant

Specialist or management career? 

 OUR SUITABLE OFFER:  
THE ADESSO DEVELOPMENT TANDEM 

The adesso Development Tandem personnel development program is designed to 
encourage undecided but committed employees to find out whether disciplinary manage-
ment is the right career path for them. Accordingly, the target group consists of employees 
who need support in defining their future development path at adesso. The program is 
closely supervised by a senior manager from the participant’s own hierarchy. 

„The adesso Development Tandem was very enjoyable, with fascinating exercises. The 
trainer is excellent. The tools provided to us and the insights we gained are definitely 
useful and have helped me to grow. Besides, you meet a lot of nice adessi who might want 
to take the same path.“
Daniel, Senior Software Engineer
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LEADERSHIP DEVELOPMENT

Refresh your knowledge – the adesso 
qualified leadership refresher

ADESSO QUALIFIED LEADERSHIP REFRESHER

How long ago did you take your driving test? Can you really remember everything you 
learned at the time? Probably not, because over time the brain forgets some of the infor-
mation or new requirements and rules are added. And it is just the same with the topic of 
leadership in a constantly growing company like adesso.

YOUR BENEFIT
You already completed the “adesso qualified leadership” program some time ago. 
With this refresher course, we offer you the opportunity to refocus on the essen-
tial leadership skills. The aim is to gain even more confidence in the use of various 
leadership tools.

FORMATS AND LANGUAGE  
Face-to-Face training

“To ensure that the process is 
not interrupted, in line with the 

maxim ‘persistence pays off’, last 
year we launched our refresher training 

program. Because after the training is 
before the training!”

Sven |  
Internal Trainer aql
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LEADERSHIP DEVELOPMENT

Brain Snacks 

YOUR BRAIN SNACKS FOR NEW INSPIRATION IN LEADERSHIP
In between all the training sessions, we have regular short brain snacks on the menu 
forour managers. In short online sessions you will be given new inspiration on a wide range 
of leadership topics. And the best thing about it is that you can put them straight into 
practice – a real take-away, so to speak! 
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Leadership Development

The continual development  
of your personality and skills
OPEN TRAINING COURSES ESPECIALLY FOR MANAGERS
With our selection of face-to-face and live online training courses, you can take your stakehold-
er communication to the next level or enrich your leadership perspective with new insights. All 
that and much more is possible with our diverse range of interactive training courses! 
Or use our self learning courses to learn anywhere and at any time. One of your appointments 
is cancelled at short notice and you want to use the time for your personal development? No 
problem! You’re in a train on the way to a customer? That’s no problem either. The only things 
you need are your notebook and internet connectivity.
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https://ecampus.adesso.de/


Leadership Development

INTERVIEW TRAINING FOR MANAGERS

As a facilitator of growth, one of your management tasks is to select and recruit new 
employees. It is therefore particularly important to constantly improve one’s own inter-
viewing skills and gain confidence in assessing applicants, which is exactly what you will 
learn in this training course.

YOUR BENEFIT
We will focus on the topic of candidate experience, create a requirements profile, practise 
questioning techniques and concentrate on the interview setting at adesso. You will learn 
how to manage the balancing act of creating a pleasant atmosphere for the interview while 
at the same time finding out what you need to know about the applicant.

FORMATS AND LANGUAGE   Face-to-face training

PROJECT MAÎTRE AT ADESSO 

Every project exposed to risk is supervised by a maître at adesso. The maître is appointed 
by the LoB management and has the task of supervising and supporting the project in 
the best interest of the LoB. He or she supports the project leaders in making decisions, 
discusses the project processes with them in detail, convenes the weekly fixed meetings 
and is responsible to the LoB management for deploying the project management tools and 
ultimately for successfully completing the project.

YOUR BENEFIT
You will learn details of which tasks a maître at adesso is required to perform, which tools 
are available to do so, and how they can be used as effectively as possible. You will then be 
able to use the tools without assistance.

FORMATS AND LANGUAGE  
live online training


We are continuously 

expanding our training in 
English. You can find the 
latest information on this 

in the ecampus.
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SAY IT LOUD – I’M A TRAINER!
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“FROM ADESSI FOR ADESSI” – OUR INTERNAL TRAINERS
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TRAINER COMMUNITY

Trainer community  
and qualification of internal trainers

MAXIMUM PRACTICAL RELEVANCE THROUGH EXPERT KNOWLEDGE
The majority of our training courses at adesso are held by adessi. According to the principle 
“From adessi for adessi”, adesso experts pass on their professional knowledge to all their 
colleagues. Experience reports from projects as well as tips and tricks from the trainers 
ensure practical relevance in your everyday working life. 

FOCUS ON TRAINING QUALITY 
We ensure a consistent standard of educational quality through our qualification 
program to become an adesso Professional Trainer, which is an exclusive program aimed 
at our internal adesso trainers. 

After completing this modular qualification program, which is held in a blended learning 
format, you will be able to take your training to the next level. You learn how to struc-
ture your training courses in the respective format and how to conduct them interac-
tively – with a high degree of transfer content. You know which methods and which 
types of training material to use for best effect and gain competence and confidence in 
dealing with different training situations and participants. 

As an adesso trainer, you will not be left on your own when it comes to developing 
training concepts, as the Corporate Learning & Training team and professional experts 
are on hand to help you create high-quality new training and learning packages.

“As an internal trainer at adesso, I am proud to contribute my experience 
and be part of the Learning Journey of many adessi and I enjoy it very much. 
The skills I gain in the course of conducting the training not only help me to 
cope with the growing challenges in everyday project work, but also allow 
me to develop on a personal level. The opportunity to exchange ideas with 
adessi from different areas and offices also enables me to constantly learn 
something new as a trainer.”
Stefanie | Internal Trainer & Senior Software Engineer
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CERTIFICATION AND QUALIFICATION:  
CERTIFIED ADESSO TRAINER

MODULE 1:  
DIDACTIC PRINCIPLES

KICK-OFF

MODULE 2:  
BLENDED LEARNING

MODULE 5:  
TRAINER PERSONALITY

MODULE 3:  
FACE-TO-FACE TRAINING

MODULE 4:  
LIVE ONLINE TRAINING

MODULE 6:  
Hands-on lab
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Modular  
qualification program

TAKE YOUR TRAINING TO THE NEXT LEVEL.
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IN THE TRAINER COMMUNITY YOU CAN  
SHARE AND ENHANCE YOUR KNOWLEDGE AND SKILLS
As an internal adesso trainer you are an essential part of our trainer community in 
the adesso Group. New tools, further education trends, best-practice examples and 
training experiences are shared and exchanged within the community. 

AS AN ADESSO TRAINER YOU ARE IDEALLY EQUIPPED
You can also obtain special software and equipment to help you optimise how you 
prepare and conduct your training.

“The qualification  
program for adesso trainers is of high 
quality and ideally prepares the adessi 

for the various challenges they will face in 
training situations. The focus is on interactivity, 

practical relevance and sustainable training 
design. The program provides adesso trainers 

with vibrant, adult-oriented methodology 
to design new, high-quality training 

courses.”

Kathi | Senior HR Manager

             Please note: Do you want to join our trainer community? 
Then “say it loud” and apply at the adesso eCampus where 
we have a job board for anyone interested in becoming a 
trainer. Just take a look and contact us. 
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Interview

Inga, you are a trainer at adesso and provide 
our trainer community with fascinating learning 
nuggets for their courses, among other things. 
Please give us a brief insight into your work.  
From your experience, what do you find particu-
larly important when structuring learning and 
training programs? 

Inga: Learning is a process that is determined by 
acquiring knowledge, dealing with the subject 
oneself, trying things out, making mistakes and 
then reflecting on them.

How does that fit in with the  
adesso learning culture?

Inga: The process of learning I have just described 
is enhanced by the wide range of learning opportu-
nities available at adesso. There is also an openness to new approaches and a willing-
ness to share experiences that characterise the learning culture at adesso.

Thank you, Inga!

“As an experienced instructor in face-
to-face training, the course was really 

useful for enhancing my skills in the digital 
training environment. I particularly enjoyed 

the interaction with my fellow trainers. In true 
adesso style, I was able to benefit from the 

knowledge of the other adessi and, of course, 
share my knowledge as well.”

Patrick | Internal Trainer and  
Senior Consultant
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Learning platforms 
and free  
learning resources
adesso promotes the idea of learning regardless of 
time and place, in line with the motto “Individual 
learning anytime, anywhere”. That’s why we offer 
you free learning resources and access to selected 
learning platforms with a variety of focuses. 
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LEARNING PLATFORMS AND FREE LEARNING RESOURCES

Cooperation  
with Learning Platforms

You have the opportunity to view a variety of learning videos on technological 
subjects, soft skills and business topics on selected learning platforms. adesso 
has licences for these platforms and will be happy to make them available to you 
if they are of professional interest.

HOW CAN LEARNING PLATFORMS HELP YOU IN YOUR JOB?

The modern concept enables smart learning at the workplace that puts you and your 
needs first. The knowledge is available to you at any time, enabling you to solve acute 
problems and quickly achieve your learning objectives. 

THE ADVANTAGES: 

> The video training is divided into individual lessons. 

> You can learn whenever and wherever you like. 

> You will have support in tackling your daily challenges. 

> You can learn as much as you want – at your own pace. 
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ADESSO OWNS LICENCES  
FOR THE FOLLOWING SELECTED LEARNING PLATFORMS:

UDEMY BUSINESS 

 
  The Udemy Business learning platform enables you to acquire new knowl-

edge at any time and learn according to your needs while at work. The 
over 11,600 high-quality training courses, delivered by some of the world’s 
leading experts, cover a wide range of topics and are available in more than 
13 languages. Udemy Business is a pioneer, particularly in the field of tech-
nology and business skills.

 
 
 

LINKEDIN LEARNING 

 
 LinkedIn Learning is one of the leading creators of high-quality video 
training for self-determined learning, regardless of location and 
medium. In the seven-language video library, a total of over 17,000 
training courses on business, software and creative topics are available 
to you around the clock. The LinkedIn Learning app gives you easy access 
to all its courses, even when you’re on the move.

COURSERA 

 
 Coursera is a global learning platform that gives you universal access to 
world-class learning with more than 4,800 courses and 300+ skill sets. 
Coursera collaborates with over 250 leading university and industry part-
ners to offer a broad catalogue of content and qualifications, including 
guided projects, courses, specialisations and certificates. If you enjoy 
learning on the go, you can access the content conveniently via an app.

4,5
star star star star star-half-stroke

Average Rating

90,6 %
Positive summary  
of adessi who 
learned with  
Udemy Business
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LEARNING PLATFORMS AND FREE LEARNING RESOURCES

A CLOUD GURU 

 
 A Cloud Guru offers the world’s largest collection of practical cloud  
skills development content with hundreds of courses and thousands 
of labs. Both beginners and professionals can gain certifications and 
develop new skills. Over 100 training courses with cloud certification 
in AWS, GCP and Microsoft Azure are available for this purpose. The 
app makes it possible to work on the content at any time and from 
anywhere, even offline.

 
HOW CAN YOU ACCESS THE PLATFORMS VIA ADESSO?

If a subject or a certain type of learning content is of professional interest to you, 
then register via the eCampus (keyword: licence) and you will receive a temporary 
account (usually for 1 year) from the Corporate Learning & Training team. The licence 
allows you to use the entire business portfolio of the respective platform.
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FREE LEARNING RESOURCES

 
 In addition to our range of training courses, you will also find various 
learning resources in the eCampus in the form of books, specialist articles, 
video recordings of various specialist lectures or simply subject-specific 
learning recommendations on our learning platforms or communities. You 
can access these flexibly at any time if you simply want to browse or are 
looking for guidance. 

Always true to the motto “From adessi for adessi”, the eCampus thrives 
on your recommendations and experiences. Are you giving a fascinating 
lecture or have you come across some good specialist literature?  
Then please feel free to send us your recommendations to share with 
other adessi.

DIGITAL LIBRARY – SPRINGER PROFESSIONAL 

 
 Do you need to prepare for a new project, give a presentation, or are you 
looking for the latest specialist literature for the thesis you are currently 
writing at adesso? Online access to the Springer Professional digital 
library is a good way to do so. An adesso licence for Springer Professional 
gives you access to the entire literature from the digital specialist libraries 
“E-Technik, Informatik + IT” and “Wirtschaft”. You can find more informa-
tion about using the licences in eCampus under the tab “Online library”.

PROJECT MAGAZINE

 
 Good project management thrives on the knowledge and personal exper-
tise of all those involved. Improve your chances of success in joint project 
work, learn important project management basics and apply the latest 
standards in agile, hybrid or even conventional collaboration. The adesso 
licence for the largest German-language project management platform 
gives you access to the online magazine, a range of useful tools such as 
templates in Excel, full access to all articles and e-books and a practical 
collection of methods for every end device. Our network of outstanding 
experts will provide you with useful experience gleaned directly from 
everyday project work in certified online further training courses. Our soft-
ware marketplace and the expert community will provide you with proven 
help for your work in projects.
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Certifications@adesso
AT ADESSO, YOU HAVE THE OPPORTUNITY TO 
OBTAIN A NUMBER OF CERTIFICATIONS AND 
YOU WILL RECEIVE PREPARATORY INTERNAL 
TRAINING FOR VARIOUS QUALIFICATIONS. 

There are two variants: the certifications can either be 
completed as part of the training or you can take the exam 
individually at the manufacturer’s premises (available 
face-to-face or online).

Please note: Do you need an additional certification?  
We also offer various other certifications  
(including SAP, Microsoft and Oracle).
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 Ƿ ITIL 4 Foundation

 Ƿ IREB

 Ƿ ISTQB Certified Tester –  
Foundation Level

 Ƿ iSAQB® – Certified Professional 
for Software Architecture (CPSA) 
Foundation Level

 Ƿ PSPO1 preparatory training  
for certification

 Ƿ PSM1 preparatory training  
for certification

 Ƿ Interaction Room –  
Foundation Level

 Ƿ iSAQB® – Certified Professional 
for Software Architecture  
(CPSA-A) – Advanced Level

 Ƿ PRINCE2® Foundation

 Ƿ PRINCE2® Practitioner

 Ƿ Tricentis Tosca Automation 
Specialist

 Ƿ IREB

 Ƿ AWS Certified Cloud

 Ƿ Leading SAFe®

 Ƿ Certified Professional for  
Usability and User Experience – 
Foundation Level (CPUX-F)

 Ƿ Interaction Room Coach –  
Foundation Level

 Ƿ PMP® certification of the Project 
Management Institute (PMI)

Internal Preparatory Training  
including Certifications:

Internal Preparatory Training  
with separate Certifications:
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Training courses

e

Our learning and training offer 
is varied. More than 100 training 
courses in English are waiting for 
you here in the Learning Guide and 
in the eCampus. 
Have fun discovering them!

You want to register or need more 
details about the trainings? 
Check out the eCampus! 
> ecampus.adesso.de


We are continuously expanding 

our range of learning and training 
courses in English. Please feel 

free to visit eCampus at any time 
for the latest information.
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TECHNOLOGIES
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OTHER PROGRAMMING LANGUAGES ......................128
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TRAINING COURSES

 = New training courses

 = Certificate/certification 

    = Training courses in German

    = Training courses in English
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“We incorporate 
new trends and technol-
ogies that could become 

relevant for adesso  
or our customers in our Learning 

Guide as they emerge.  
We see this as the best way to strategi-
cally advise our customers with leading-

edge expertise and develop  
sustainable solutions.”

Thomas | Chief Inno-
vation Officer 
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TECHNOLOGIES

Java

TRAINING COURSES
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eCampus | More details about the trainings in the eCampus: ecampus.adesso.de

JAVA CORE

WORKING WITH LEGACY CODE

Legacy software plays a role in an increasing number of projects – a greenfield situation is 
usually the exception. This training course will give you an introduction to working effectively 
and efficiently with legacy code under project conditions. It will train you in methods that 
quickly enable you to understand legacy code and pass on the knowledge gained in teams, 
which serve to preserve and further process legacy code in projects. The course focuses on 
the potential of refactoring and redesign from the point of view of domain-driven design 
and microservice architecture. In this context, metrics, programming techniques, paradigms 
and patterns will also be discussed to simplify working with legacy code.

YOUR BENEFIT
You will learn to deal with legacy code and enhance it. You will then be able to work  
systematically in groups on legacy code and carry out test-based refactoring based on 
economic aspects.

FORMATS AND LANGUAGE  
Face-to-face training 

JAVA DESIGN PATTERNS

This training course incorporates learning videos from Udemy Business that have been 
reviewed and recommended by an adesso expert. A temporary license can be applied  
for via eCampus.

YOUR BENEFIT
> Recognise and apply design patterns
> Refactor existing designs to use design patterns
> Reason about applicability and usability of design patterns 

FORMATS AND LANGUAGE  
Face-to-face training- and self learning
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JAVA UNIT TESTING

In this training, you will learn how to test Java source code using test frameworks and how 
to write and recognise a well-testable program code. The training also focuses on learning 
and consolidating the effective testing of self-written code as well as code written by 
others. It also addresses the use of technologies for testing in complex environments, with 
program components that are usually difficult to test.

YOUR BENEFIT
To gain a basic understanding of the use of unit tests in the development process. You will 
learn to develop source codes in a test-driven manner and be able to check and optimise 
existing code in various application scenarios through tests. You will also learn about tools, 
practices and principles that make quality assurance in the Java environment easier.

FORMATS AND LANGUAGE  
Face-to-face and live online training 
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eCampus | More details about the trainings in the eCampus: ecampus.adesso.de

ENTERPRISE JAVA

MICROSERVICES WITH SPRING BOOT AND SPRING CLOUD WORKSHOP

Using Spring Boot, applications can be made to run without needing to configure 
application servers. Spring Cloud offers complementary supporting libraries for 
implementing microservices. Spring Cloud deploys tools from the Netflix stack, among 
other sources, such as Eureka for service discovery. It also offers other libraries such as 
Resilience4j or the Spring Cloud Load Balancer, which have proved to be useful helpers 
when developing microservices.

YOUR BENEFIT
You will be given a brief introduction to Spring Boot and an overview of the components of 
Spring Cloud. You will also learn about the typical challenges of creating microservices and 
develop a solution based on Spring Boot and Spring Cloud.

FORMATS AND LANGUAGE  
Face-to-face and live online training
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TECHNOLOGIES

Microsoft

TRAINING COURSES
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eCampus | More details about the trainings in the eCampus: ecampus.adesso.de

INTEGRATION IN THE MICROSOFT ENVIRONMENT

This training course is aimed at software developers and architects who work with integra-
tion scenarios and are involved in decision-making. The ability to choose the right integration 
strategy within a company depends on a range of factors. Apart from this decision, there are 
many technologies available to implement an integration scenario.

YOUR BENEFIT
You will delve into the different approaches to application integrations and thus learn about 
the various advantages and disadvantages of the different options. You will be enabled to 
choose the most appropriate technology in the day-to-day project.

FORMATS AND LANGUAGE  
self learning

THIS IS SOLID!

Attaining the ability to write better code is not a problem. This training course will lay the 
foundation for writing clean, readable code according to SOLID principles using metrics and 
practical recommendations.

YOUR BENEFIT
The training aims to provide a common language for talking about code defects. The 
introduction of metrics (static code analysis) is designed to make these defects visible. 
Recommendations will also be given for solutions to prevent or eliminate defects.

FORMATS AND LANGUAGE  
live online training
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TECHNOLOGIES

JavaScript

TRAINING COURSES
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eCampus | More details about the trainings in the eCampus: ecampus.adesso.de

ANGULAR ENTERPRISE ARCHITECTURE 

After you have equipped yourself with the basics and some expert knowledge and imple-
mented the first projects, you soon notice that something is still missing to achieve well- 
performing and maintenance-friendly applications. This is what the workshop is all about.

YOUR BENEFIT
You will become familiar with the main architecture patterns for well-structured Angular 
applications and the tricks of the trade for dealing with micro front ends with multiple 
development teams and/or many modules. You will be able to explain the architectures 
you have selected to other project participants and customers and convince them of the 
advantages. 

FORMATS AND LANGUAGE   Face-to-face and live online training 

ANGULAR – THE COMPLETE GUIDE

In this course you can learn how to use and unterstand the architecture behind Angular 
applications from scratch. This course covers everything from Setup to Deployment and 
you‘ll learn all about Components, Directives, Services, Forms, Http Access, Authentication, 
Optimizing an Angular App with Modules and Offline Compilation and much more. This 
course will also show you how to use the Angular CLI and feature a complete project, which 
allows you to practice the things learned throughout the course!

YOUR BENEFIT
You will learn to develop modern, complex, responsive and scalable web applications with 
Angular 14. You can use the gained, deep understanding of the Angular fundamentals to 
quickly establish yourself as a frontend developer and create applications with one of the 
most modern JavaScript frameworks out there.

FORMATS AND LANGUAGE  self learning

JAVASCRIPT FULLSTACK BEGINNER 

 This self learning builds on basic knowledge of JavaScript and focuses on the most impor-
tant topics related to full-stack development with JavaScript. The learning path is designed 
to bridge the gap between theoretical knowledge as a JavaScript autodidact, junior devel-
oper or IT graduate and work as a software engineer.

YOUR BENEFIT
You will learn about different frontend tools in order to be able to use their different appli-
cations in the future and to write high-quality code. The learning path is intended to provide 
a common thread for becoming a software engineer and to support managers in the further 
training of their employees.

FORMATS AND LANGUAGE  self learning 
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NESTJS BASICS IN NRWL NX MONOREPO 

NestJS provides a JavaScript framework that makes it possible to design a fully typed, 
maintainable and robust back-end architecture. It is based on concepts that are familiar 
from other frameworks such as Angular and Spring Boot. The framework is based on 
object-oriented principles, uses TypeScript and benefits from a variety of extensions for use 
cases such as Swagger or microservices. In this training you will develop a NestJS application 
in an Nx monorepo. Nx offers a build system with extensive tooling that makes it possible 
to manage a monorepo and simplifies a great many integration tasks.

YOUR BENEFIT
Participants need to understand and be able to use the basics of NestJS. You will develop a 
REST API and use an ORM for database interactions. You will also be taught the basics of 
Nrwl Nx, which will enable you to set up a monorepo and configure various build tools.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

ADVANCED NODE.JS

This training course incorporates learning videos from Udemy Business that have been 
reviewed and recommended by an adesso expert. A temporary license can be applied for 
via eCampus.Go beyond the basics of Node! This course will give you the skills needed to 
become a top Node engineer.

YOUR BENEFIT
DThis course explains the concepts and how they’re implemented in the best order foryou 
to learn and deeply understand them. Here’s what you’ll learn:Master the Node Event 
Loop – understand how Node executes your source code.Understand the purpose of Node, 
and how the code you write is eventually executed by C++ code in the V8 engine.Add a huge 
boost to performance in your Node app through clustering and worker threads.Turbocharge 
MongoDB queries by adding query caching backed by a lightning-fast Redis instance.Scale 
your app to infinity with image and file upload backed by Amazon’s S3 file service.Imple-
ment a continuous integration testing pipeline so you always know your project functions 
properly.Think you know everything there is about managing cookies and sessions? Well, 
you might, but here you can learn even more!Ensure your app works the way you expect 
with automated browser testing using Jest and Puppeteer.Bonus — learn advanced JS tech-
niques along the way, including where to use ES2015 proxies!

FORMATS AND LANGUAGE  
Face-to-face and live online training, self learning

• CONTENTS

Technologies | JavaScriptTechnologies | JavaScript

126



eCampus | More details about the trainings in the eCampus: ecampus.adesso.de

REACT FRONT TO BACK

This course is for anyone who wants to learn React and also for React developers looking to 
build some projects and sharpen their skills. The first project (Feedback App) is structured 
in a way that allows me to explain the fundamentals such as components, hooks, props, 
state, etc. in a way that beginners can understand. The second project (Github Finder) will 
show you how to work with third-party APIs and the third project (House Marketplace) is a 
larger app that uses Firebase 9 and includes authentication, Firestore queries, file storage 
and more. The final project has been added! It is a fullstack MERN support ticket system 
that uses Redux and Redux Toolkit.

YOUR BENEFIT
Here are some of the things you will learn in this course:
>  React fundamentals including components, props, hooks, state, etc. 
>  React hooks such as useState, useEffect, useContext, useReducer, useRef, etc. 
>  Creating custom hooks
>  React Router v6 (latest version) 
>  How to handle global state with context, reducers and hooks
>  Firebase 9 authentication, queries, storage
>  Deploying React apps to Vercel and Netlify
>  Basic animation with Framer Motion
>  Implement leaflet maps and swiper sliders
>  Fullstack MERN (MongoDB, Express, React, Node.js) REST API creation
>  ReduxRedux Toolkit
>  Authentication with JWT
>  Much more … 
This course has been completely re-done with new projects and concepts from the old 
course. I have a few React courses and this is the one that I always suggest people start 
with before moving on to the MERN courses.

FORMATS AND LANGUAGE  self learning

• CONTENTS

Technologies | JavaScriptTechnologies | JavaScript
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„R“

R has established itself as one of the most important tools for data analysis and data 
visualisation and is also used intensively in the machine learning sector. Driven by a large 
community and with many packages available as open source, some of them highly special-
ised, R is a suitable tool for all types of tasks in this area. R is used in companies of all sizes, 
including Microsoft (Azure ML) and IBM.

YOUR BENEFIT: 
To understand how to use R for data analysis and visualisation and which strategies and 
tools are available to do so. Specific questions can also be taken up.

FORMATS AND LANGUAGE
  Face-to-face training 

F# 

F# is a “General Purpose Language” developed by Microsoft with a clear focus on functional 
programming. As a further language in the .NET ecosystem, it allows the use of many 
frameworks and libraries already known from C#. Through this unique mix of .NET and  
the security of functional programming, this language is suitable to use in critical and 
high-performance systems. Because of that it fits nicely into the current landscape of 
cloud-native and reactive architectures.

YOUR BENEFIT: 
The training will introduce you to functional programming using F# examples. You’ll learn 
how to move from the classic “Hello World” to more complicated scenarios where you can 
see how F# makes your life easier with functional concepts. But since hardly any app is just 
pure business logic, integration with the existing ecosystem and building  
with the existing ecosystem and the creation of a web api.

FORMATS AND LANGUAGE 
  self learning

• CONTENTS

Technologies | Other programming languages
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GO – THE COMPLETE DEVELOPER’S GUIDE

Go is an open source programming language created by Google. As one of the fastest-growing 
languages in terms of popularity, now is a great time to pick up the basics of Go!This training 
course is designed to get you up and running as fast as possible with Go. You’ll quickly 
cover the basics, then dive into some of the more advanced features of the language.  Go is 
designed to be easy to pick up, but tough to master. Through multiple projects, quizzes, and 
assignments, you’ll quickly start to master the language’s quirks and oddities. Go is like any 
other language – you have to write code to learn it! This training course will give you ample 
opportunities to strike out on your own and start working on your own programs.

YOUR BENEFIT
To understand the basic syntax and control structures of the language. Apply Go’s concurrency 
model to build massively parallel systems. Grasp the purpose of types, which is especially impor-
tant if you’re coming from a dynamically typed language like JavaScript or Ruby. Organize code 
through the use of packages. Use the Go runtime to build and compile projects. Get insight into 
critical design decisions in the language. Gain a sense of when to use basic language features.

FORMATS AND LANGUAGE  self learning

PYTHON PROGRAMMING FOR ADVANCED USERS

Become a Python expert and understand what decorators, packages, PEP8, unit tests and 
much more are. 

YOUR BENEFIT: To increase your knowledge of Python programming.

FORMATS AND LANGUAGE   self learning 

• CONTENTS
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KOTLIN FOR ANDROID DEVELOPERS

This training course gives a comprehensive introduction to the development of mobile 
Android applications with the programming language Kotlin. The learned language concepts 
and paradigms are continuously deepened in a cross-lesson example project in a practical way.

YOUR BENEFIT
The objective of this training course is to introduce the programming language Kotlin. The 
focus is on developing mobile Android applications. You will learn all the language concepts 
you need to create an app with Kotlin from scratch.

FORMATS AND LANGUAGE  self learning

• CONTENTS

Technologies | Other programming languagesTechnologies | Other programming languages
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ODATA HANDLING FOR SAP GATEWAY 

This training is designed for developers and consultants who want to learn the basics of 
implementing the Open Data (OData) protocol in the SAP Gateway. You will learn about the 
advantages of the SAP Gateway and what to consider when using and implementing it. 
Various scenarios will also be presented in which the use of OData services with the SAP 
Gateway makes sense or is obligatory.

YOUR BENEFIT
After completing the training, you will have a basic overview of the OData protocol, the 
capabilities of the SAP Gateway and the importance of REST-based data exchange between 
SAP and non-SAP systems. You will then be able to examine existing services, test them and 
analyse the returned data. You will also be able to create, implement and register services in 
the SAP Gateway. Additionally, you will be able to specifically implement the various OData 
query options in ABAP and helpful design patterns in the implementation. On the last day, 
you will learn about strategies that ensure the performance and stability of a service during 
its life cycle as well as best practice approaches (optional).

FORMATS AND LANGUAGE  
live online training 

• CONTENTS

Technologies | SAP
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TECHNICAL SEO 

The ability to understand, implement and improve technical SEO should be part of every 
software engineer’s skill set. Optimised technical SEO is essential for publicly accessible 
applications for which performance and search engine rating are critical to success. To 
successfully implement technical SEO, an understanding of how search engines work and of 
syntactically correct HTML is required, among many other technical skills.

YOUR BENEFIT
You will learn to understand the significance of technical SEO and be able to assess its 
scope. You will be able to implement comprehensive technical SEO and identify missing 
technical aspects in existing SEO.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

JAVA FULLSTACK BEGINNER 

This self learning builds on basic knowledge of Java and focuses on the most important 
topics related to full-stack development with Java. The learning path is intended to bridge 
the gap between theoretical knowledge as a Java autodidact, junior developer or IT graduate 
and work as a software engineer. The distinction lies primarily in the conceptualisation, 
software design, communication and documentation of the project.

YOUR BENEFIT
You will learn the connection to frontend, databases, testing and version management 
in agile development and thus write high-quality code in the future. The learning path is 
intended to provide a common thread for becoming a software engineer and to support 
managers in the further training of their employees.

FORMATS AND LANGUAGE  
self learning 

• CONTENTS

Technologies | Platforms and products
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LOW-CODE 

Low-code is a development paradigm that allows even people with an affinity for IT, but 
without formal IT education, to develop a variety of applications. In addition to being 
simpler to use than high-code, low-code also enables applications to be developed more 
quickly. Due to this potential, the topic has gained great importance in recent years and is in 
line with the spirit of the digitization era.

YOUR BENEFIT
In this training course, we will give you a general overview of different low-code platforms 
and how they implement the promise of faster digitization. After you have finished the 
general intro parts, you could specialize specifically and individually in different focus areas.

FORMATS AND LANGUAGE  self learning 

MULESOFT CERTIFIED DEVELOPER (MCD) 

You will turn business requirements into code and conduct unit testing as well as deploy, 
monitor, and troubleshoot integrations and APIs. You will write software to solve problems 
and be empowered to go fast and get things done easily. This training gives you information 
on how to prepare for the “MuleSoft Certified Developer” exam and shows you how to register.

YOUR BENEFIT
To write the code for a project, implementing the design made by the architects. This course 
prepares you to take the MuleSoft Certified Developer – Level 1 (Mule 4) exam. Upon successful 
completion of the course, you will be automatically given 2 attempts to pass the exam.

FORMATS AND LANGUAGE  self learning

MULESOFT CERTIFIED INTEGRATION ARCHITECT (MCIA)

You make project-level design decisions and are the bridge between the solutions or enter-
prise architect manager and the developer. You care about architectural repeatability and 
ensure new projects are delivered according to standards. This training gives you informa-
tion on how to prepare for the “MuleSoft Certified Integration Architect” exam and shows 
you how to register.

YOUR BENEFIT
To be able to design Mule solutions, make project-level design decisions without doing 
coding, talking daily to the platform architects and developers and acting as the link 
between them.

FORMATS AND LANGUAGE  self learning

• CONTENTS
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MULESOFT CERTIFIED PLATFORM ARCHITECT (MCPA)

You are responsible for making cross-project design decisions — always keeping the big 
picture in mind — and building towards an application network. You care about visibility 
across systems and clouds and focus on identifying and addressing issues before they 
impact the business. This training gives you information on how to prepare for the “Mule-
Soft Certified Platform Architect” exam and shows you how to register.

YOUR BENEFIT
You will receive an introduction to Anypoint Platform™ and learn how to create the foun-
dation to build an application network out of individual integration solutions with API-led 
connectivity. You will be able to design API-led architectures for multiple projects and 
programs. You will be able to make cross-project design decisions for Anypoint Platform to 
ensure emergence of an effective application network in-company.

FORMATS AND LANGUAGE  
self learning

MULESOFT BASICS AND DEVELOPER TRAINING 

With MuleSoft you can transform your business integration requirements into easy to 
understand flows. You will develop your own data transformations, underpin them with 
tests and have complete control over the processes. Whether security, monitoring or 
deployment, you have the entire system under control. You can easily integrate even 
the most difficult systems in your APIs and expand or adapt the processes at any time – 
without having to understand the systems in detail. MuleSoft can do all of that – and you 
can learn the basics in this training course.

YOUR BENEFIT
After completing this training, you will be able to pass the first MuleSoft certification 
“MuleSoft Certified Developer – Level 1 (Mule 4)”. You will get to know the basics of the 
Anypoint platform, DataWeave, deployment, MUnit and many other facets of MuleSoft. 
You can also use these later in your projects and your everyday work. You can consolidate 
your knowledge with the help of group work and Learning Journeys.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

• CONTENTS

Technologies | Platforms and productsTechnologies | Platforms and products
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SALESFORCE ADMINISTRATOR TRAINING

This online training course is the starting point for every Salesforce consultant who wants 
to become familiar with the Salesforce system configuration.

YOUR BENEFIT
You will be taught the basics of customizing in Salesforce comprehensively and interac-
tively, which will enable you to perform the basic configuration of a Salesforce Org. Among 
other things, this includes the adaptation of layouts and business processes. Further 
learning objectives include data management and creating reports.

FORMATS AND LANGUAGE: live online training 

SALESFORCE ADVANCED ADMINISTRATOR TRAINING

This advanced training course is ideal for Salesforce consultants who want to deepen their 
knowledge of Salesforce applications and learn advanced administrative functionalities.

YOUR BENEFIT
You will learn advanced features and capabilities of the Salesforce platform (including data 
access and quality, custom objects and applications, reporting, automation, and approval 
processes). You will also learn how to use a sandbox environment.

FORMATS AND LANGUAGE:  live online training

• CONTENTS
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PREPARATORY COURSE FOR CERTIFICATION  
AS A “MULESOFT CERTIFIED DEVELOPER – LEVEL 1 (MULE 4)”  

Have you already attended the adesso MuleSoft basic training course and are now facing 
the next challenge, i.e. the exam to become a MuleSoft Certified Developer? We can help 
you prepare for it with details of the exam procedure, sample questions and, of course, all 
the relevant content so that you can master this step without any problems. 

YOUR BENEFIT
Building on the “MuleSoft Developer” training, we will go through sample tasks together 
in this course and thus form a good basis for the upcoming “MuleSoft Certified Developer 
– Level 1” exam. After this training and a little personal follow-up work, you will be able to 
pass the certification exam.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

• CONTENTS
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CODING GUIDELINES 

After months of software development, the product finally goes into production – but 
suddenly complications arise. A third-party system fails and takes the adesso system with 
it. The system freezes for no apparent reason. It is too complicated and time-consuming 
to deploy a fix. In many cases, too little attention is paid to the aspect of production read-
iness during development. However, prior to the first “going live”, the application can be 
developed so that it runs more stably and is more transparent with a relatively low amount 
of effort, making it easier to avoid or identify the causes of errors. Likewise, maintenance – 
typically the longest phase in the life cycle of software – can be simplified. 

YOUR BENEFIT
In addition to implementing the functional requirements, you will learn what is important 
so that the software can be run, further developed and maintained without difficulty. You 
will also be familiarised with various aspects of production readiness and know how to take 
these into account during development. Progress reports discussed during the training will 
help you understand the classic pitfalls in real life.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

• CONTENTS

Technologies | Architecture
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ENTERPRISE ARCHITECTURE – BASISWISSEN

Enterprise architecture describes the interaction between elements of information tech-
nology and business activity within a company. It differs from terms such as information 
architecture or software architecture in that it takes a holistic view of the role of information 
technology within the company. Many corporations attempt to manage the complexity of 
their business and IT architecture by means of Enterprise Architecture Management (EAM). 
The question of which applications and interfaces are involved in certain business processes 
plays a pivotal role. Key figures and central architecture artefacts such as capability maps, 
process maps, process-system matrices or data models provide appropriate information for 
a variety of stakeholders (business and IT) and serve as a basis for making decisions.

YOUR BENEFIT
You will be taught the basic concepts of enterprise architecture. You will be able to under-
stand the approach, the artefacts and processes, and their impact on your current project. 
You will also learn how EAM concepts can be applied in large-scale projects and program 
lines in order to create comprehensive analyses and documentation.

FORMATS AND LANGUAGE  
Face-to-face training 

• CONTENTS
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USING OPEN SOURCES LICENCES THE RIGHT WAY

Open source libraries form the basis of nearly all our development projects. These are made 
available under various licences that regulate their use. The licence conditions must be 
properly adhered to. In many cases this is very simple, but what about copyleft? When do 
I have to disclose the source code of my software? Why should I name the libraries I have 
used and their licences?

YOUR BENEFIT
In this self learning course you will get to know the most widely used open source licences. 
You will learn what rights and obligations the licences give you. A decision matrix will enable 
you to identify critical licences within the project and act accordingly. You will also learn 
about tools commonly used to record the open source licences used in your project.

FORMATS AND LANGUAGE  self learning

• CONTENTS

Technologies | ArchitectureTechnologies | Architecture
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USABILITY AND USER EXPERIENCE BASICS (CPUX-F) 

This training will prepare you for the CPUX-F certification exam. The course is based on the 
CPUX-F syllabus of the International Usability and User Experience Qualification Board (UXQB).

YOUR BENEFIT
The “UXQB® Certified Professional for Usability and User Experience – Foundation Level 
(CPUX-F)” certificate verifies basic knowledge in the subject area of usability and user expe-
rience in the following fields of expertise: 
>  The human-centred design process 
>  Terms, concepts and guidelines 
>  Understanding and specifying the context of use 
>  Specifying the use requirements 
>  Creating design solutions 
>  Usability tests Inspections and user surveys 

Certification: The certification exam is not part of the training and must be booked sepa-
rately. The 75-minute exam comprises 40 multiple choice questions.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

USABILITY AND USER EXPERIENCE DESIGN BASICS

Software must be designed so that people can use it and achieve their aims. A positive user 
experience is critical to the success of the application. But how can this be achieved in a soft-
ware development project? In this practical training course, you will be introduced to basic 
methods and techniques that will help you to develop user-friendly software. The course is 
structured around the individual phases of the user-centred design process, from the anal-
ysis of the context of use to the development of design solutions and usability testing.

YOUR BENEFIT
As a software developer, an architect or a requirements engineer, this training will give 
you an overview of the most important basics, processes and procedures for designing 
user-centred software. You will learn how to apply the various methods in practice. Please 
note: This is a basic training and not a specific preparation for the CPUX exam.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

• CONTENTS
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include new training courses for software testing 
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in established training courses.” 
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BASICS

BASICS OF TEST AUTOMATION WITH TRICENTIS TOSCA 

This course will provide you with practical knowledge of the test automation of web-based 
applications using the tool Tosca. During the training you will create an end-to-end test  
case from the users’ point of view (including the purchasing process in an online shop).  
You will also be taught methodological knowledge taken from adesso project experience 
and adesso best practices to create a maintainable and expandable test automation  
architecture in Tosca. 

YOUR BENEFIT
You will learn the practical basics of test automation of web-based applications with 
Tricentis Tosca and be prepared for the final exam for the Tosca certifications Automation 
Specialist I and Automation Specialist II.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

BASICS OF TEST DATA MANAGEMENT

This course will give you a structured introduction to handling test data and some practical 
tips for collecting them. You will learn what types of test data there are, when they are used 
and what they are used for. The training highlights methodical processes in the background 
of deploying test data and explains which points need to be considered when requesting 
test data.

YOUR BENEFIT
The training will give you a good understanding of the basic principles of test data and you 
will be able to specify, request and reduce the occurrence of unreal deviations due to the 
incorrect use of test data. Deployment bottlenecks can be avoided if everyone involved is 
aware of their own responsibility in the process of providing test data.

FORMATS AND LANGUAGE  
Blended learning 

Texte 
wiederholen 

sich.
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 JMETER TOOL TRAINING 

In this training you will learn to evaluate the time response of software using the Apache 
JMeter open source tool. The content taught will help you build a maintainable and expand-
able performance test architecture in JMeter. 

YOUR BENEFIT
After attending this training you will be able to:
>  Set up appropriate performance test architectures and tailor use profiles to meet 

customer needs
>  Implement user profiles via JMeter as load scripts in a maintainable architecture
>  Parameterise load scripts with respect to load profiles
>  Evaluate and interpret the results of a load test

FORMATS AND LANGUAGE  
Face-to-face and live online training 

ADVANCED

ISTQB – PERFORMANCE TESTING  

This training course will teach you how to make the performance behaviour of software 
transparent during development and maintenance. The content taught will help you to 
plan, execute and analyse performance tests regardless of tools. The training will prepare 
you to successfully pass the ISTQB Certified Tester Foundation Level Specialist Perfor-
mance Testing exam. 

YOUR BENEFIT
After attending this training you will be able to define performance targets, risks and 
requirements, conceptualise, implement and execute performance tests, select, collect and 
evaluate performance metrics, analyse the results of performance tests and determine the 
impact on stakeholders. You will also be able to explain processes, results and reasons to 
stakeholders. 

FORMATS AND LANGUAGE   Face-to-face and live online training
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TEST AUTOMATION OF SAP WITH TOSCA

This training course will provide you with practical knowledge of the test automation of SAP 
modules using the tool Tosca. During the course you will create an end-to-end test case 
from the users’ point of view (including creating a standard order). You will also be taught 
methodological knowledge taken from adesso project experience and adesso best practices 
to create a maintainable and expandable test automation architecture in Tosca. You will also 
be prepared for the final exam for the Tosca certification Automation Specialist for SAP. In 
this training you will use only the native Windows SAP application as a test object.

YOUR BENEFIT: After attending this training you will be able to:
>  Successfully navigate Tosca Commander
>  Automate basic SAP functions via Tosca
>  Certify as an Automation Specialist for SAP

FORMATS AND LANGUAGE   
Face-to-face and live online training

TEST AUTOMATION WITH SELENIUM:  
AUTOMATING FUNCTIONAL TESTS FROM A USER’S VIEWPOINT

This training will teach you practical knowledge of user interface test automation, focusing 
mainly on web applications. Basic problems of test automation based on Selenium 
WebDriver will be discussed using the Java framework Selenide as an example. These also 
include appropriate goals and areas of application for test automation. A pragmatic archi-
tecture for automated test cases will also be presented, featuring high maintainability and 
expandability of the test cases. The content will be taught using Selenide as an example, 
but can be fully applied to other Java test automation tools as well as to other languages 
(e.g. Angular with Protractor).

YOUR BENEFIT
You will learn the theoretical basics of test automation and practise them using the Java 
framework Selenide. Specific application will enable you to create your own automated test 
cases for web applications. You can also evaluate the quality of test frameworks for use in 
your own projects.

FORMATS AND LANGUAGE   
Face-to-face and live online training
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APPLICATION SECURITY

During the training you will be taught the basics of application security. These include 
typical attack methods as well as concepts that describe how such attacks can already be 
taken into account when developing an application and thus thwarted.

YOUR BENEFIT
The primary aim of the training is to sensitise you to the topic of application security and to 
teach basic concepts about attacks on applications as well as appropriate countermeasures 
that can be taken. This understanding of attack and defence will enable you to identify 
danger points in development projects and use appropriate means to minimise the vulnera-
bility of the applications.

FORMATS AND LANGUAGE  
Face-to-face training

CRYPTOGRAPHY

This training will introduce you to the basics of cryptography. The concept of cryptography 
and examples of how to combine individual procedures into practical applications will be 
demonstrated and consolidated in practical exercises.

YOUR BENEFIT
You will be given a detailed introduction to cryptography and its application, so that you can 
better assess security-related issues in projects and become more deeply involved in the 
independent, practical use of what you have learned.

FORMATS AND LANGUAGE  
Face-to-face training 
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DEVELOPMENT FOR AND WITH THE CLOUD

CLOUD-BASED SOFTWARE DEVELOPMENT

A growing number of customers rely on cloud-based solutions. The cloud is also being used 
increasingly to operate and develop customised software, replacing typical on-premises 
development projects. This training will give you an introduction to developing applications 
for cloud environments.

YOUR BENEFIT
You will learn how software systems are developed using different cloud services, which 
services the various providers offer and how the procedure and processes differ from  
development for on-premises target environments.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

• CONTENTS
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DevOps

DOCKER ADVANCED

 This training course incorporates learning videos from Udemy Business that have been 
reviewed and recommended by an adesso expert. A temporary license can be applied  
for via eCampus.

YOUR BENEFIT
These educational videos offer comprehensive knowledge about the Docker ecosystem, for 
beginners and professionals:
>  How to use Docker, Compose and Kubernetes on your machine for better software 

building and testing
>  Gain the skills to build development environments with your code running in containers
>  Build Swarm and Kubernetes clusters for server deployments
>  Hands-on with best practices for making Docker files and Compose files like a pro
>  Build and publish your own custom images
>  Create your own custom image registry to store your apps and deploy them in corporate 

environments

FORMATS AND LANGUAGE   
Face-to-face training, self learning 

• CONTENTS
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HASHICORP CERTIFIED: TERRAFORM ASSOCIATE

The Terraform Associate certification is for cloud engineers specializing in operations, IT, 
or development who are familiar with the basic concepts and skills associated with open 
source HashiCorp Terraform. Candidates will be best prepared for this exam if they have 
professional experience using Terraform in production, but performing the exam objectives 
in a personal demo environment may also be sufficient. Candidates should understand 
which enterprise features exist and what can and cannot be done using the open source 
offering.

YOUR BENEFIT
To obtain the certification HashiCorp Certified: Terraform Associate. The Terraform Asso-
ciate exam has both a study guide and a review guide. While much of the information in 
these two guides is the same, it is presented differently for a variety of uses. Use the study 
guide if you want to study all the exam objectives. Use the review guide if you already have 
Terraform experience and want to choose which objectives to review before taking the 
exam. We provide sample questions, so you know what to expect when taking the exam.

FORMATS AND LANGUAGE  
self learning

QUARKUS BACK-END DEVELOPMENT WITH JAVA AND GRAALVM

Developing with Quarkus is fast and fun. The combination of Quarkus, Java, GraalVM, 
Docker, Kubernetes, and JPA makes it even more fun. And it’s also great fun to deploy it 
onto the cloud. There are ten parts to this course – Quarkus back-end development with 
Java and GraalVM. Today, all the companies are moving onto microservices. RESTful API 
services are the first step towards developing great microservices.

YOUR BENEFIT
You will learn the basic functions and functionality of the AWS Cloud Development Kit. 
Practical exercises with the implementation of (simple) projects in the cloud will enable 
participants to acquire and hone their skills and knowledge.

FORMATS AND LANGUAGE  
self learning
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BIG DATA IN THE CLOUD 

In current projects, ever larger volumes of data often need to be efficiently processed 
and analysed. Cloud providers offer a wide range of data and analytics technologies that 
are designed for scalability and capable of handling TBs and PBs of data. In this training 
course you will learn about the technologies used for this purpose by the three major cloud 
providers (Azure, AWS, GCP) in practical exercises as well as in a theoretical context. At the 
same time, a number of examples will demonstrate how processing big data in the cloud 
differs from processing it on-premises.

YOUR BENEFIT
After completing this course you will be able to implement practical tasks in the big data  
environment in the cloud and assess the various technologies. The training is regularly 
updated and based on the architectures and trends currently in use on the market.

FORMATS AND LANGUAGE   
Face-to-face training

MONGO DB 

These selected self learning courses will give you an initial insight into the document-ori-
ented NoSQL database MongoDB. There is a suitable self learning course for the program-
ming languages Java, .NET and their use with Node.js. 

YOUR BENEFIT
You will learn the basics of working with the NoSQL database MongoDB and gain initial 
experience in its use through corresponding exercises.

FORMATS AND LANGUAGE   
self learning

• CONTENTS
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IOT: BASICS AND PRACTICAL APPLICATION

The Internet of Things (IoT) plays a significant role when it comes to digital transformation. 
IoT makes it possible to connect, monitor, control and maintain objects such as machinery, 
vehicles, elevators, lighting, wearables and smart tags to name but a few. There is also a 
great deal of potential for integrating corporate workflows and processes with IoT. There are 
currently over 300 different IoT platforms on the market – and just as many architectures 
and protocols. adesso supports companies from the decision-making process to imple-
menting the right IoT solution from both a consulting and a technical perspective.  
This course presents commonly used IoT platforms, familiarises participants with architec-
tures for IoT applications and deals with technologies as well as communication protocols.

YOUR BENEFIT
This course will help you gain an overview of the Internet of Things. You will learn which 
components make up an IoT solution and the challenges you may face when selecting and 
designing an IoT solution. The course will teach you which skills and technologies  
are needed to connect machines to an IoT platform via a hands-on IoT project using  
Raspberry Pi.

FORMATS AND LANGUAGE  
Face-to-face training 

SQL SERVER – DATABASE DEVELOPMENT 

This course is aimed at beginners, software developers and architects who work with SQL 
Server and are involved in decision-making. The training starts by explaining the importance 
of correct installation and then goes into how to configure Windows for stability and 
performance. SQL Server Fundamentals covers the deployment and use of T-SQL, CLR, XML, 
managing SQL Server processes and security. There is a more detailed look at the application 
possibilities by way of analytical functions, extensions of GROUP BY, the WITH clause 
(Oracle’s sub-query factoring clause/SQL Server table expressions), the PIVOT and UNPIVOT 
functions, the MERGE statement and finally the PARTITION BY/RIGHT OUTER JOIN syntax.

YOUR BENEFIT
Based on 4 online training courses, you will be shown the application and development 
possibilities of SQL Server.

FORMATS AND LANGUAGE:  self learning

• CONTENTS
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IBM WATSON COGNITIVE SERVICES

Cognitive systems – as a subfield of AI – can be used, among other things, to structure and 
“understand” human language or images in IT systems. This can support decision-making 
processes and enable natural interaction with users. IBM offers a range of products and 
services under the name “IBM Watson” that can be used and integrated very quickly in 
projects, even without extensive prior knowledge of computer linguistics and AI processes.

YOUR BENEFIT
You can use a range of training materials offered by IBM as well as two-on-one training 
sessions. The focus is on the creation, use and training of such cognitive services in the 
IBM Cloud. Examples are chatbots, image recognition, natural language understanding 
and sound analysis.

FORMATS AND LANGUAGE  
self learning

INTRODUCTION TO AI AND MACHINE LEARNING 

Have you ever wondered how AI-based-systems really work in practice to predict an 
unknown future? If you heard some of these buzzwords and wonder what do they actually 
mean, let’s meet in this short training: Labeled and unlabeled data, training ML models, 
decision-tree, random-forest, error evaluation and metrics, optimization, neural networks, 
forward/back-propagation, scikit-learn, tensorflow, CPU/GPU. By end of the day, you’ll know 
them which could bring a smile on your face! 

YOUR BENEFIT
You will be able to frame a real business case in terms of data and convert it to a concrete 
AI-use-case. We review different Machine Learning (ML) and Deep Learning (DL) algorithms 
and their key elements and clarify their difference and scope.

FORMATS AND LANGUAGE  
Face-to-face and live online training 

• CONTENTS
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NEURAL NETWORKS

Artificial intelligence is currently the buzzword on everyone’s lips and impacting an ever 
larger number of industries. An increasingly important sub-area of AI is deep learning and 
the training of neural networks, which is precisely the focus of this training.

YOUR BENEFIT
You will gain an understanding of neural networks and their application. Various types of 
neural networks will be explained theoretically and then a few of them will be implemented 
as examples. This training will give you an overview of the capabilities of the various 
applications and an insight into their practical implementation, so that afterwards you can 
rightly claim to have built, trained and deployed a neural network.

FORMATS AND LANGUAGE  
Face-to-face and live online training

• CONTENTS
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PYTHON FOR DATA SCIENCE AND MACHINE LEARNING BOOTCAMP

Learn how to use NumPy, Pandas, Seaborn, Matplotlib, Plotly, Scikit-Learn, machine 
learning, TensorFlow and more.

YOUR BENEFIT
We will teach you how to program with Python, how to create amazing data visualizations, 
and how to use machine learning with Python.

FORMATS AND LANGUAGE  
self learning
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“Our range of consulting and other 
services at adesso is diverse, which is also 

reflected in our comprehensive learning and 
training program on the topics of consulting, 

methodology and frameworks. It is essential for us 
to prepare adessi for their deployment at customers 

in the best possible way and to equip them with 
the appropriate up-to-date tools and skills 

to meet customer needs.”

Jens | Head of Line of Business
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LIFE SCIENCES

This training course will give you an overview of the various life sciences, specifically in the 
pharmaceutical industry and in the retail, medical technology, biotechnology and medical 
laboratories sectors as well as their underlying legal provisions.

YOUR BENEFIT
You will learn the basic characteristics of processes and IT systems for use in a life sciences 
project and which challenges they can pose.

FORMATS AND LANGUAGE  
live online training 

MANUFACTURING INDUSTRY

As part of the economy, the manufacturing industry deals with the commercial extraction, 
processing and further treatment of raw materials and/or semi-finished products to manu-
facture material goods. The integration of state-of-the-art information and communication 
technologies in products and production technology offers companies the opportunity to 
respond to the challenges of rapidly changing global markets with innovative solutions 
and IT systems. The focus here is primarily on the manufacturing industry, although the 
specifics of the processing industry are also touched upon.

YOUR BENEFIT: You will gain a comprehensive insight into the industry-specific  
characteristics, terminology, use cases of IT systems, pain points and trends.

FORMATS AND LANGUAGE   live online training 
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DEVELOPMENT CONCEPTS AND SOFT SKILLS 

 This self learning builds on basic knowledge of JavaScript and focuses on the most impor-
tant topics related to full-stack development with JavaScript. The learning path is designed 
to bridge the gap between theoretical knowledge as a JavaScript autodidact, junior devel-
oper or IT graduate and work as a software engineer.

YOUR BENEFIT
You will learn about different frontend tools in order to be able to use their different appli-
cations in the future and to write high-quality code. The learning path is intended to provide 
a common thread for becoming a software engineer and to support managers in the further 
training of their employees.

FORMATS AND LANGUAGE  
self learning 

• CONTENTS
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PRACTICE LAB – CUSTOMER EXPERIENCE 

Under the motto “Seeing the whole person, understanding the customer”, this course 
presents important tools and approaches and their possible applications are described and 
explained using practical examples (e.g. customer experience management projects). But 
how do I inspire people to tell the whole story, including their emotions and backgrounds 
regarding the current situation or the future solution? The results are perceived differently 
by the customers and within the company and not every factual result is necessarily a 
success! To achieve this, translation problems between the mindsets of management 
levels, specialist disciplines and technical services need to be eliminated. Building under-
standing is nearly always an interdisciplinary matter. It is based on communication and 
experience with the solution and requires joint action and understanding that transcends 
the boundaries of thought models. The core idea is the contextual discussion with the 
project partners involved along the lines of customer profiling and customer experience 
design when developing solutions. Customer profiles enable us to look at everyday life 
from the users’ point of view. Future stories from the customer or user perspective are 
used to define the situations in which customers come into contact with the solution. The 
use of insightful questioning techniques, visualisation and a technology-neutral language 
in dialogue with the customer foster a shared understanding of the context in order to 
develop a picture of the future or the current situation.

YOUR BENEFIT
In this practical lab you will experience the effectiveness of the tools known as ‘business 
profiling’, ‘big picture’, ‘future scenario design’, ‘storytelling’ and ‘visualisation’ based on 
actual customer situations. You will be taught techniques that relate to the thinking  
models of the stakeholders. However, this involves examining one’s own attitude: Can 
I relate to other perspectives? Can I allow for non-technical variants? On the one hand, 
answers and stories describe the completeness of the expectation in the language of the 
customer and, on the other hand, form the contextual basis when preparing for imple-
mentation. By designing a customer profile (persona) you will experience the change of 
perspective yourself. Analysing the customer situation with the tools ‘customer journey’ 
and ‘customer experience mapping’ makes it possible to create a big picture that shows  
the essential aspects of the future vision. You will also learn how to create a press release 
from the future using PressInfo.

FORMATS AND LANGUAGE  
Face-to-face training

• CONTENTS
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CONSULTATIVE SELLING 

Only those who know and can define their needs down to the smallest detail can buy with 
conviction. This conviction must be created together with the customer. It is precisely this 
intensive relationship between salesperson and customer that is the goal of Consultative 
Selling training. Both sides of the connection must benefit from the effect of this training. 
If the customer does not have the feeling of receiving a tailor-made solution for his very 
own specific problems, he will never carry away the feeling of selfless consulting and thus 
of one hundred percent profit for him.

YOUR BENEFIT
You will learn how Consultative-Selling is implemented by professionals and what skills you 
need to do it. Your passion for this sales strategy and methodology will be awakened and 
you will learn to recognize the opportunities that it creates for you.

FORMATS AND LANGUAGE  
live online training

• CONTENTS
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BUSINESS PROCESS MODEL AND NOTATION

Business Process Model and Notation (BPMN) is a modern graphical description language 
for professional and technical business processes that has become an established  
standard. This course will give you a practical introduction to BPMN 2.0 by modelling  
business processes.

YOUR BENEFIT
The training will give you a practical introduction to BPMN 2.0 with numerous exercises.  
You will then be able to understand and model processes in BPMN 2.0 as well as identify 
and solve typical errors and problems.

FORMATS AND LANGUAGE  
Face-to-face and live online training

INTERACTION ROOM FOR AGILE REMOTE –  
PRACTITIONER LEVEL (IRA:PRACTITIONER) 

For you as a user, the “Interaction Room for Agile Remote – Practitioner Level” training is 
an extension of the “Interaction Room for Agile” course. The training focuses on imple-
menting the tool-supported method with distributed agile teams and for large, complex 
software projects. The training addresses the specifics of distributed agile teams and 
structures as well as their challenges. The training also teaches you what you need to know 
as an interaction room coach for successful implementation and how you can deploy our 
tool chain effectively for large, complex projects. This training will qualify you to take the 
“Certified Interaction Room Coach – Practitioner Level” exam. To obtain the certificate, 
you have to take a short multiple choice exam, which you can complete online from your 
workplace at the time of your choice.

YOUR BENEFIT
You will learn the specific procedures and methods to implement an interaction room 
workshop in a distributed or fully remote manner. As a prospective practitioner, you will also 
learn about the extended range of functions of the tool chain (interaction room tool and 
Miro) and be able to use them in a practical way.

FORMATS AND LANGUAGE  
live online training 

• CONTENTS
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MODERATION METHOD LEGO® SERIOUS PLAY™ 

Does it always have to be moderation cards? LEGO® has positive connotations, is fun and 
gets participants into the flow. Complex issues become simpler and clearer. Touching has  
been proven to enhance the quality and efficiency of the process. 100% participation 
involves the knowledge and experience of everyone taking part. LEGO® SERIOUS PLAY™ 
promotes shared understanding, hidden conflicts are more likely to be addressed and results 
are much easier to remember. LEGO® SERIOUS PLAY™ is a great method of moderation!

YOUR BENEFIT
You will learn the basics and concepts of the LEGO® SERIOUS PLAY™ moderation method 
and gain your first professional experience with the famous building blocks.

FORMATS AND LANGUAGE  
Face-to-face training 
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PMP AT ADESSO 

In recent years there has been an increasing need for personnel for the organisational form 
“project”, which has resulted in a separate qualification route: “project management”. A 
large number of establishments, organisations and institutions all teach or certify project 
management in their own way. The Project Management Institute (PMI) is the world’s 
largest and thus most widespread project management organisation. The two main 
achievements of the PMI are the creation of the methodology work A Guide to the Project 
Management Body of Knowledge or the PMBOK Guide for short) and the accompanying 
Project Management Professional (PMP) certificate. The examination to become a Project 
Management Professional (PMP) is based on the PMBOK Guide. The contents of the 
PMBOK Guide and the Exam Specification are tested in a four-hour, computer-based 
multiple choice test consisting of 200 questions. If you pass the test, you will then be 
authorised to use the title PMP for a period of 3 years.

YOUR BENEFIT
You will be briefly and concisely taught how the PMI works, what the PMP is all about, how 
you need to prepare for it and how you can acquire this certificate as an adesso.

FORMATS AND LANGUAGE  
live online training

“The adesso project world has 
undergone some major changes and is now 

more diverse than ever. In line with our growth, 
our project volumes have also increased and the 

types of projects have become increasingly diverse and 
international. These are fascinating challenges in project 

management, which we are meeting with adapted as well as 
specialised methods and approaches. Our customers know they 

can expect us to take a competent and responsible approach 
to their projects. The aim of our comprehensive range of 

learning and training courses in the Learning Guide 
2023 is to focus on customer satisfaction through 
early expectation management, forward-looking 

risk assessment and a structured approach.”

Theo | Senior Program Manager Strategic 
Project Management
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PRAGMATIC IT PROJECT MANAGEMENT@ADESSO

This training will teach you about the adesso-specific methods and tools used in project 
management with a special focus on implementing exposed projects. However, these 
methods and tools can also be deployed in other projects and directly at customers’ prem-
ises – tailored to meet their specific needs.

YOUR BENEFIT
The adesso tools will help you get to know the entire cycle of a project – from the  
initial assignment right through to completion. You will then be able to set up, plan,  
implement and complete a project fully independently. Project estimations is not part  
of this training course.

FORMATS AND LANGUAGE   live online training

PROJECT ESTIMATIONS AT ADESSO

In our process model Pragmatic IT Project Management (PITPM), preparing a quotation and 
project estimations are the most important first steps to initiating a project. Diligence and 
quality when costing are crucial to the success of the project.

YOUR BENEFIT
You will learn how projects are costed at adesso. The process of project estimations will be 
explained and the “costing sheet” presented. You will learn how to use the sheet in an exer-
cise with an online learning group. The method is binding when costing fixed-price projects, 
but can also be used in other contexts.

FORMATS AND LANGUAGE   Blended learning

PROJECT MANAGEMENT BASICS  

This training course is designed to teach participants the basic processes, methods and 
tools required in project management.

YOUR BENEFIT
To establish the basics for software development projects in 2 days without going into too 
much detail. The participants should then be able to tackle smaller projects in a structured 
way and learn which topics they may need to take up in order to consolidate the content.  
As this is a basic course, the adesso-related processes will be touched upon, but not taught 
in detail. The “Pragmatic IT Project Management@adesso” training course is available  
for this purpose. 

FORMATS AND LANGUAGE   live online training 
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SMARTSHORE DELIVERY MODEL

With our SmartShore approach, we have developed a nearshore model that responds to 
typical challenges in the implementation of IT projects, such as cost savings in software 
development or the shortage of skilled workers. Within SmartShore projects, the German-
speaking colleagues are temporarily relocated to our customers’ sites or at our SmartShore 
centres in Turkey, Bulgaria or Spain. In this way, cost savings of up to 40 per cent can 
be achieved with our nearshore model. This virtual training views the peaks and perks 
of SmartShoring and demonstrates the collaborative approach of the underlying global 
delivery model.

YOUR BENEFIT
Participants get to know the roles, tools and processes of the global delivery model. Agile 
approaches like Scrum, Kanban, ROAM Risk Management and XP Practices, which form the 
fundamentals of this model, will also be dealt with in the training course. They can initiate 
and support a SmartShore project and understand the pitfalls and challenges of that type. 
They will learn how to tailor the model to the needs of the project and how to apply it to 
achieve joint project progress.

FORMATS AND LANGUAGE  
self learning
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EXPECTATIONS MANAGEMENT

DIALOGUE FORUM ON INNOVATION AND CHANGE CAPABILITY: 
ASSESSING CULTURAL RISKS EARLY WITH PROFILING

Digitisation is fundamentally changing the way organisations work together. New oppor-
tunities for networking and new requirements in terms of participation and involvement 
are emerging. Negotiating positions and hierarchical structures built up over years are 
being permanently put to the test – with major implications for cultural change. In fact, 
a company or a project network is above all a living ecosystem, an interplay of various 
people who respond highly individually to transformation processes. Decision makers are 
seeking guidance to structure the right implementation strategy, taking into account the 
capabilities of their own (project) organisation. When planning the transformation, one 
needs to consider the impact, the understanding of the contexts, the expectations and the 
motives at an early stage. The economic risks of passive, hidden resistance (conscious or 
unconscious) can be greatly reduced by specifically screening stakeholders before starting 
or during the transformation process. The ability to identify the personality with its innate 
and learned behavioural patterns, both within the comfort zone and under stress, and the 
influences of cultures and brands on the personal lives of those involved can help managers 
avoid making wrong decisions when selecting or deploying personnel.

YOUR BENEFIT
You will learn about the effectiveness of personality models and the crucial key parameters 
associated with the complexity and instability of interpersonal relationships, particularly 
when it comes to change and innovation. Management tools for team profiling, progress 
monitoring and understanding future scenarios in terms of innovation and participation in 
change will be presented, as well as models for assessing cultural adaptation.

FORMATS AND LANGUAGE   Face-to-face training
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PEOPLE AND MOTIVES IN A PROJECT –  
MANAGING EXPECTATIONS IN A PROJECT

Understanding customers or project members and their expectations is often a question 
of communication. If you are sure of your role and have clearly agreed on mutual motives 
and expectations, you can set your own agenda. Regardless of contractual agreements, 
handling the situation authentically determines the correct explicit and implicit design 
of the next step. How you are perceived by your counterpart determines how you move 
forward. In this context, it helps to be able to assess the whole person with his or her 
attitudes and behaviour, both in their comfort zone and under pressure. Communication 
requires a language that conveys a clear and pictorial understanding of the content in such 
a way that translation gaps can be closed, reservations allayed and enthusiasm aroused. 
Instruments for managing expectations in line with the logic of the success of a project and 
its framework conditions are the methodological foundations for transferring value creation 
into the next iterative agreement process. 

YOUR BENEFIT
In this training you will be encouraged to examine your own perception and decision making 
and to recognise which roles and responsibility structures, expectations, attitudes and 
styles of communication apply within a given project. Am I aware of my own styles of 
communication? Can I observe my customers and/or team members and perceive what 
is happening? The crucial factor for self-aware communication is a clear assessment of 
where I stand from a personal as well as an adesso viewpoint, in order to recognise how I 
can become effective with my own style of communication and behaviour. Which role can I 
easily take on, which role am I playing as a representative of adesso – where are my capa-
bilities and limitations as a service provider? This also includes aspects of personal profiling. 
You will be taught about the effectiveness of personality models and the crucial key 
parameters associated with the complexity and instability of interpersonal relationships. 
You will learn how to use stakeholder analysis to identify the connection between personal 
motives, understanding and factual expectations in order to identify suitable ways of 
dealing with stakeholders. With the profile of cognitive diversity in the team, you will learn 
to better assess the requirements that arise from the differences between other adessi and 
customers, depending on the project phase, and know how you can better find your place 
there.  

FORMATS AND LANGUAGE   Face-to-face and live online training 
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REQUIREMENTS ENGINEERING IN AGILE PROJECTS

Agile software development is becoming increasingly important in practice and represents 
the antithesis to phase-oriented process models. Requirements engineering (RE) also 
needs to respond to the accompanying changes. For example, requirements are collected, 
modified and, if necessary, discarded “just in time”, parallel to the ongoing development 
process. Moreover, regular communication about requirements is becoming more important 
than documentation and fully comprehensive specifications are being replaced by flexible 
backlogs

YOUR BENEFIT
You will get to know the specifics of requirements engineering when applied to agile devel-
opment projects from the perspective of the product owner and will be able to use suitable 
methods for gathering, documenting and managing requirements.

FORMATS AND LANGUAGE    
Face-to-face and live online training

“Requirements 
engineering in line with 

the IREB standard helps 
adessi to maintain an overview in complex 
projects and develop relevant requirements 

in collaboration with our customers. As part of 
our Requirements Engineering Learning Journey, 

we are constantly refining our methods and sharing 
our extensive knowledge with other adessi. The 

Learning Journey offers something for every 
adesso, whether they are working in an 

agile or a more traditional project 
environment.”

Stefan | Principal Requirements 
Engineer 
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AGILE BASICS

More and more software is being developed in an agile way. Agile software development is 
based on a different way of thinking than traditional, phase-oriented software development. 
Therefore many employees are faced with previously unknown challenges. In this training you 
will learn the basics of agile software development and the agile mindset.

YOUR BENEFIT
You learn how to work in agile teams and how self-organisation works in agile teams. 
The training qualifies you to work productively in agile projects.  It is the basis for further 
training such as certification training as a Scrum Master or Product Owner..

FORMATS AND LANGUAGE    
Face-to-face training

“Open-mindedness, contin-
uous development and flexible, 

goal-oriented change are success 
factors on the digitalisation journey. That’s 

why agile working methods are an inseparable 
part of everyday life in the IT world. With our 

Agility Learning Journey, we help adessi in every 
‘agile’ situation and support them with diverse 
fields of knowledge in order to master their 

agile challenges.” 

Karin |  
Senior Agile Coach 
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LEADING SAFE® (SAFE® AGILIST, SA) 

Thriving in the digital age with business agility with certified SAFe® agilist: During this 
training you will learn how to work together effectively in an innovative, lean-agile company 
by understanding, learning and practising the Scaled Agile Framework® (SAFe®) and its 
underlying principles consisting of lean, systems thinking, agile development, product 
development flow, DevOps and cross-product planning, i. e. the PI planning events.

YOUR BENEFIT
To develop an understanding of the lean-agile mindset, why it is necessary in a highly 
competitive environment and what it means to lead a lean-agile transformation. We 
will discuss how to establish both team and technical agility and how to organise and 
reorganise around the value stream. You will explore the importance of a customer-centric 
mindset and a design thinking approach for delivering agile products. You will also develop 
an understanding of how to implement a lean portfolio management function at adesso.
>  Leading a transformation to business agility with SAFe
>  Becoming a pioneer and leader for lean thinking
>  Understanding and utilising the principles of a lean-agile mindset
>  Understanding customer requirements with design thinking
>  The ability to create high-performance teams and programs
>  Supporting PI planning and agile events that lead to successful  

program implementation
>  Introducing lean portfolio management
>  The ability to coordinate multiple agile release trains and suppliers with a solution train

FORMATS AND LANGUAGE    
Face-to-face and live online training 
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SCRUM MASTER

Scrum is a management framework for agile processes that helps to reorganise the interac-
tion between product management and the development team in software development. 
The Scrum master has the major responsibility of introducing the rules of Scrum to the 
development team and ensuring that they are adhered to. The Scrum master leads the 
team methodically by pointing out ways to solve problems and overcome obstacles.

YOUR BENEFIT
To gain an insight into Scrum and understand what it is, how it works and how to use it 
effectively. You will also learn which requirements are necessary to work successfully  
as a Scrum master and how to meet the various demands of Scrum master responsibility  
in practice. Certification is not included in the training, but can be achieved independently  
or by attending the “Preparation to Certify as Scrum.org Master and Product Owner”  
training course.

FORMATS AND LANGUAGE   Face-to-face and live online training

SCRUM PRODUCT OWNER 

Scrum is a framework for developing complex products in complex environments. The Scrum 
product owner is responsible for maximising the value of the product that results from the 
work of the development team. As a product owner, this training course will teach you how to 
maximise your return on investment (RoI) and minimise the total cost of ownership (TCO) for 
your product and system. The Scrum framework is touched upon and partly repeated during 
the course, but the focus is on understanding “being agile” compared to “working agile” and 
what influence this has on the work of the product owner. In particular, the training focuses 
on the topics of agile requirements management, agile planning and the total cost of owner-
ship.

YOUR BENEFIT
You will be taught the basics required to understand and fulfil the role of product owner in 
the context of product management and Scrum. This includes understanding the role itself 
as well as explaining the principles of agile project management via the product owner. You 
will learn some of the methodological skills required for the product owner to successfully 
lead a Scrum project in practice. Based on a specific scenario, you will learn the path from 
the initial vision to the creation of a product backlog to the handling of user stories and, if 
applicable, story maps. Communication with stakeholders and the development team is 
also highlighted.

FORMATS AND LANGUAGE   Face-to-face and live online training, self learning 
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PREPARATION TO CERTIFY AS A PROFESSIONAL  
SCRUM MASTER I & PRODUCT OWNER I (SCRUM.ORG)

This course is designed to act as a bridge between theory and practical experience and will 
provide effective support to prepare you for the Scrum.org certification questions. Scrum is 
a framework for agile processes that helps to reorganise the interaction between product 
management and the development team when developing software. The Scrum Master has 
the key role of introducing the Scrum process to the development team and ensuring that 
it is adhered to. He or she supports the Scrum team by pointing out possible solutions if 
there are any disruptions or obstacles to collaboration. The product owner is responsible for 
technical prioritisation and maximising value.

YOUR BENEFIT
This training is the ideal preparation for the corresponding exam to become a Professional 
Scrum Master (PSM I) or Professional Product Owner (PSPO I). You will enhance your 
knowledge of the Scrum framework with its roles, events, artefacts and values. The 
emphasis is on your ability to answer exam-like questions that go beyond simply testing 
your knowledge. You will practise using the Scrum.org style of questioning, focusing on the 
information relevant for the answers.

FORMATS AND LANGUAGE   
live online training
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“Apart from our broad range of learning 
and training opportunities for enhancing the 

adessi’s technological, professional, methodolog-
ical and project management skills, we see it as just 
as important to focus on our personal development. 
We focus on a variety of measures when it comes to 

being one step ahead collectively, and the Communica-
tion and Personal Skills program is an essential part of 
this strategy. With the right skills, you can adapt well 
to the fast pace of our business and operate 

with a great deal of success.” 

Lena | HR Manager

• CONTENTS 191191
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DIGITAL COMMUNICATION 

Basics of digital communication, designing virtual and hybrid team meetings, sense of unity 
in the digital environment, self-care and team care, conflicts in the digital environment, 
digital communication tools, future of digital communication.

YOUR BENEFIT
Do you want to improve your digital communication effortlessly with specific tips and 
tricks? In our 3-module Learning Journey, we will show you simple digital methods and tools 
that will improve the way you communicate digitally. With concrete hacks, you will also be 
able to apply them directly and with ease. Do you miss the typical adesso spirit in digital 
meetings, which is based on interaction and a special feeling of unity? We will help you to 
build interpersonal relationships and a sense of togetherness in the virtual environment 
and organise virtual meetings effectively. And all those misunderstandings! Customers or 
adessi who have responded strangely and completely unexpectedly to your e-mail? That is 
now a thing of the past. After completing this Learning Journey, you will understand how to 
resolve conflicts in the digital environment with the help of simple practical tips. And was 
that all? Can’t we get any more out of Teams, etc.? Sure we can! At the end of the Learning 
Journey, together we will take a look into the future of digital communication. 

FORMATS AND LANGUAGE   
live online training
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QUICK-WITTEDNESS AND RHETORIC –  
HOW TO PRESENT YOURSELF WITH CONFIDENCE! 

Do you want to present your content convincingly in discussions and presentations and 
respond confidently to questions? This self learning course will help you to structure your 
arguments, use the right posture and breathing techniques to appear confident, and 
respond in a quick-witted manner, even in unpleasant situations. With the help of rhetor-
ical skills and the ability to respond quickly, you will always appear confident and radiate 
more authority and self-confidence.

YOUR BENEFIT
In the context of self learning, you will become familiar with various argumentation 
structures and be able to apply them. Specifically, you will learn how to develop a confident 
posture, and you will be able to use posture and breathing techniques to create a confident 
effect both internally and externally, in order to respond quick-wittedly during discussions 
and presentations. You will also learn about de-escalation and escalation methods and how 
to use them. 

FORMATS AND LANGUAGE   self learning 
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AUTHENTIC, SUCCESSFUL PRESENTATION 

“You won’t believe what happened to me yesterday ...” or “Welcome, my name is ...”? Which 
of these two introductions is more likely to grab your attention? This self learning course is 
about how you can make an authentic, successful presentation and convince and inspire your 
audience. Self learning is not only useful for knowing how to present yourself in the office, 
but also in the digital world. Learn how to begin your presentation with an anecdote and what 
you should be aware of regarding your facial expressions, among other things.

YOUR BENEFIT
>  You will learn how to prepare professionally for your presentation, how to express the goal 

and the message of your presentation, how to consciously analyse your audience and how 
to deal with stage fright.

>  You will learn how to begin your presentation with an “ear opener”, how to find the right 
body language and thus how to win over your audience within a short time.

>  You will learn to create a stage presence with your body language, facial expressions,  
voice and speech.

>  You will learn how to use stories, emotions and media to make your content both  
compelling and convincing.

>  You will learn how to craft a good and lasting ending to your presentation.
>  You will learn how to improve and develop through reflection.

FORMATS AND LANGUAGE   self learning

PRESENTING IN A RESULTS-ORIENTED WAY  
USING PYRAMIDAL THINKING TOOLS

Structuring content, logical hierarchy, argumentation, persuasion, information, visualis-
ation, logic, pyramidal thinking, convincing structure of presentations.

YOUR BENEFIT
In the context of storytelling, you will learn about the pyramidal tools that will help you 
communicate the results of your own work precisely and effectively and create documents 
efficiently.  
The following leading questions will structure the training:
> How do I tell stories that resonate with the listeners?
> How can I structure complex content even more clearly?
> How do I get my results across even better?
> How do I identify the informational needs of my audience?
> How do I develop typical lines of argumentation to convince or inform them?
> How can I phrase my arguments more concisely?
> How can I visualise convincingly?

FORMATS AND LANGUAGE   Face-to-face and live online training
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SLIDE WRITING – CREATING PERFECT SLIDE SETS IN A FLASH

You find it annoying to create new slide sets, because it takes too long, because you have 
to fiddle with formatting and because you don’t have enough space for your content. You 
also feel that your slides do not always reach your audience in the most optimal way. In this 
training, you will learn to create individual slides and entire slide sets within a few minutes 
and to communicate your projects and ideas in a cognitively fast and convincing way.

YOUR BENEFIT
To understand what principles of human cognition you can exploit to ensure your slides are 
understood within just 5 seconds. To internalise a toolbox that enables you to create perfect 
slides in just 5 minutes. In the course of this training you will carry out practical exercises 
with your own slides and revise a slide set or create a new one for your own project.

FORMATS AND LANGUAGE   
live online training 

CONFIDENT PRESENTATION IN VIDEO CONFERENCES 

Which posture do I adopt to ensure a good presence? Why do I achieve greater impact 
with a certain arm and head position? How do I develop trust with eye contact? How 
does an optimal setting look? Video conferences have long since become an integral 
part of our everyday lives, and with a confident appearance, they also become a success.

YOUR BENEFIT
You will learn to appear professional and confident in video conferences and thus have an 
authentic, convincing and inspiring effect on the participants and dialogue partners in your 
video conference.

FORMATS AND LANGUAGE   
self learning
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STORYTELLING – BEING REMEMBERED WITH STORIES

You are standing in front of your colleagues and describing your solution to them. But you 
notice that they are not paying attention to what you are saying. How do you manage to 
get your ideas heard? Storytelling is a method that can help you present complex content 
in a comprehensible way, structure presentations in a manner appropriate for the target 
group, be remembered by your conversation partners and successfully place an elevator 
pitch. Move people with authentic stories. Grab attention and impress your target group!

YOUR BENEFIT
In a self learning course, you will learn what the storytelling method means and which 
added value it offers you. In specific terms, you will learn what storytelling triggers in the 
brain and how the method stays in the mind. You will understand how to present complex 
topics with appropriate case studies and how you can combine hard and soft facts. You will 
also learn how to find suitable stories, how the elevator pitch works, how it is structured, 
and which key topics you need to address in order to be remembered by your counterpart 
within a short time.

FORMATS AND LANGUAGE   
self learning

STOP THE MEETING MADNESS! – 
MODERATE MEETINGS SUCCESSFULLY 

In everyday corporate life, it is becoming increasingly important to mobilise the 
intelligence and creativity of all stakeholders in order to work together on solving 
issues and tackling challenges. The first step towards achieving this aim is the 
ability to moderate meetings in a confident, target-oriented manner.

YOUR BENEFIT
You will learn how to structure meetings effectively and be provided with models, 
methods and tools that enable you to take a fresh look and improve the way you  
structure meetings.

FORMATS AND LANGUAGE   
Face-to-face and live online training
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WORKING OUT LOUD (WOL)

Learning in a new format! With the “working out loud” (WOL) method, you have the oppor-
tunity to come together in small groups and learn together, self-organised and in new ways. 
WOL is a method that helps you build a network, pursue your goals and especially gain a 
change of perspective through interaction. You can achieve this through self-organised, 
informal learning within a diverse group (a circle of around 5 adessi).

YOUR BENEFIT
WOL focuses on practising new habits, interacting within the group and achieving an open 
mindset. Your individual goal will guide you through the 12 weeks.

FORMATS AND LANGUAGE   
live online training

TRAIN YOUR OWN PERCEPTION, (GET TO) KNOW  
THE DIFFERENT TYPES OF PERSONALITY AND  
USE THEM FOR PROFESSIONAL CONVERSATION AND INTERACTION 

Sure, we all communicate and we do so all day long. But what types of communication 
are there? How do we communicate as a team? How do we make the best use of our 
communication skills within the team, but also with customers? How aware am I of the 
way I communicate? How can I train my perception in such situations? What leads to us no 
longer being able to communicate well? We will focus on these and other questions during 
the 2-day training. Here, we will gain practical experience on the topic of communication 
and analyse group dynamics.

YOUR BENEFIT
To use your own perception more consciously, to gain an even better feeling for your coun-
terpart with the help of knowledge about different types of personality and at the same 
time not to disregard your own needs – these are your goals in this training course. To be 
able to use one’s own strengths systematically and thus work more effectively and  
productively with other adessi and/or customers. Whether in initial contact with  
customers, in clarifying expectations in projects, in daily contact with other adessi and 
managers or in your private life – you will learn how to use professional conversation  
techniques successfully.

FORMATS AND LANGUAGE   
Face-to-face and live online training
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