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adesso extends its IT Range of Services by the new
branch focus Legal Services

Document Management, Workflow Organisation, E-Billing and CRM for large
law firms

Dortmund, 08 May 2008 – adesso AG extends its range of services by

adding Legal Services Solutions. Large law firms supplement the

established adesso core industries insurance and reinsurance, statutory

health insurerance and lottery companies. The focus of the service for

law firms is to optimise internal and client-related processes, such as,

for example, the introduction of web-based portals, electronic file

processing , e-billing or digital knowledge management. In order to

develop and extend the new business field adesso employed Oliver von

Ameln, an experienced legal services expert.

The market for legal services is undergoing some rapid change and is

characterized by increasing competition, especially with regard to company

clients. All large law firms provide first-class lawyers for specific problems to

their customers, which implies that factors like workflow organisation and

controlling gain ever more priority. In this process the technological

development of the law firms has often not kept pace with that of their clients.

The service level in the organisational field of law firms serves more frequently

as an orientation for the heads of large legal departments. As a matter of fact

the so-called e-billing, i.e. the electronic accounting exchange between legal

departments and law firms, has for years been a standard in the USA; in

Germany, however, this has not yet become sufficiently widespread. The

increasing presence of large and frequently globally operating law firms in

Germany with a respective need of IT consultancy and support offers adesso

a very good growth potential.

Dr. Rüdiger Striemer, Chief Executive for Corporate Development at adesso:
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“In recent years we have already developed complex and comprehensive IT

solutions for many large clients of law firms predominantly from the bank and

insurance segment. Therefore, extending our portfolio by the segment Legal

Services Solutions became rather obvious. Sector knowledge and experience

in the field of law have been specifically added to our IT competence and,

thus, we are able to offer large law firms ideal qualifications for implementing

modern IT structures and processes.”

adesso’s service for large law firms comprises, for example, the

implementation of high-performance portals enabling clients to inspect and

evaluate essential information concerning aspects of the mandate. Project

progress such as the costs status or risks can be retrieved as up-to-date

information on such portals. At the same time the effective cooperation

between the consulting and the client team is supported. Document

management, electronic files including mobile access possibilities, knowledge

management and individually implemented workflows rationalise the

cooperation and enable an effective management and control of external legal

advice and legal representation.

Among the adesso clients in the sector Legal Services is, for example, one of

the world´s biggest law firm, Clifford Chance, as well as an internationally

operating law firm in Barcelona.
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adesso AG

With 500 members of staff and seven headquarters, adesso is one of the leading IT
providers in the German-speaking regions. The core business processes of the
customers manifest the focus of consultancy and software development of adesso.
These processes which are important for business success are becoming ever more
flexible and productive by the clever implementation of information technology.

adesso customers, who are mainly large and medium-sized businesses, appreciate
the long-term experience of the consultants and software developers resulting from
complex and often international tasks. adesso also offers fixed prices for software
development projects which are of a large-scale nature, thus granting customers
financial security. adesso very much puts an emphasis on members of staff with an
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entrepreneurial spirit who act with a high degree of communicative competence and
who know about and master the special tasks of the customers in their respective
branches. Their corporate culture is characterized by transparency, also in the context
of internal communication, and by members of staff who strongly identify themselves
with adesso.

adesso was founded in Dortmund in 1997. The share is listed on the regulated market.
The most important customers are Allianz, Hannover Rück, Westdeutsche Lotterie,
Zurich Gruppe, DEVK, BKK Bundesverband und DAK.

Contact person:

adesso AG
Manuela Gruhn
Stockholmer Allee 24
44269 Dortmund
Germany
T: +49 (0) 231 930-9232
F: +49 (0) 231 930-9331
M: +49 (0) 178 2808032
manuela.gruhn@adesso.de
www.adesso.de/en/
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